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MeDirect ESG approach me)direct

MeDirect ESG strategy is based on four strategic pillars with sustaimability
objectives translated into commitments that support our business goals

MeDirect will continue building a responsible and sustainable organisation based on sound values and
ESG principles

MeDirect's ambition is to create an attractive and inclusive organisation promoting diversity and equality
that support professional development

Qe MeDirect will endeavour to build a low-carbon business supporting own and clients’ green transition and
—=7 (climate resilience to reach climate commitments
AA. MebDirect will further engage in social community initiatives that promote inclusion and development and
Ul'ms  support future prosperity

On the path to sustaimability

Note: Environment, Social and Governance (ESG)
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MeDirect ESG strategy pillars me)direct

Four strategy pillars

Environment

//37 * Low carbon business

* Green products

Governance

*  Sound corporate values
* Responsible and sustainable business

* Institutional approach to ESG Governance Environment * Climate risk resilience

Employees Society

o O O O
« Attractive workplace mm ° o «  Community engagement
o - TSN i e
»  Diversity, equality and inclusion * Social inclusion

* Professional development Employees Society *  Society development and support

We will continue to integrate ESG principles into our daily
business while increasing ESG awareness across the Group

Note: Incorporate United Nations Sustainable Development Goals (UN SDG) principles
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ESG strategy implementation and monitoring

A

ESG Committee and the Board responsibility

Governance

Qualitative/quantitative targets and commitments to be
measured and disclosed in the annual non-financial report Regular ESG

strategy review
Implementation and update

Ownership assigned

ESG strategy setting

Clear strategic direction and priorities defined with a
specific time horizon

'me)direct

MeDirect defined the main steps to implement the strategy



direct

Governance
Strategic pillar #1

Solid values will shape our corporate culture
and inspire our employees thus shaping the
Group’s approach to business

MeDirect will continue to develop a
responsible and sustainable business to
build a trusted and distinctive brand

MeDirect will continue integrating ESG in
the corporate governance framework
striving to further enhance its position in the
sustainability ratings



Strategic directions & commitments Governance Employees Environment

Society Appendix

MeDirect core values underpin our corporate principles :
me)direct

and business philosophy

Our core values

Autonomy Innovation Transparency
We encourage our We do not rest on The financial world
employees to take our laurels. We are isn’t simple, but
ownership of their work  results driven and the MeDirect app
and grow their skills. constantly review is. We get straight
We empower our how we go about to the point when
customers to navigate d_e!lverlng on our we commgmcate
the financial world and vision and improve with our clients

give them the choice to our value proposition. and among us.

manage their money.

Responsibility

We advocate for
equality, diversity
and inclusion and
we care for our
environment in all
that we do.

MeDirect core values as a foundation of the Group mission

Mission

“‘Be a one-stop shop for people’s
investments and savings: a place where
they can manage their money, their way.
This means providing our customers with

an app they can understand, navigate and
trust. This also means making our
customers feel included. Listening to them,
speaking their language and guiding them
forward — so they can make the choices
that suit their values and needs.”
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MeDirect focus is on creating a responsible organisation
with a sustainable business

'me)direct

. Achieved/Ongoing In progress . Not yet started

Responsible Professional High customer
business approach customer service satisfaction
. Clients’ onboarding due- High service standards . Best in class user 2024/25 Commitments
diligence (CDD/KYC) experience

. Transparent &
. Anti-fraud and scams responsible sales . User friendly
prevention procedures communication

® Maintain the policy of not
onboarding clients from

Client-oriented and controversial industries and
. Human rights trained employees . High NPS and customer geographical locations (in
clauses/statements in retention line with customer
the new contracts (if acceptance policy)

licable)?
applicable) Incorporate human rights

clauses screening during
new contracts signing with
the institutional partners and
corporate lending clients?

Comply with laws, regulations and codes of conduct while maintaining
high corporate governance standards

Responsible business approach and professional customer service should
reinforce customer satisfaction and create long term business opportunities

i. Net promoter score (NPS) calculated as Promoter (9-10 score) — Detractor (0-6 score) not including Passive assessment (7-8 score) ; NOTE: Client due diligence / Know Your Client (CDD/KYC)
2. Includes the corporate lending contracts where such clauses are feasible to implement from the legal/regulatory/commercial perspective

2024/25 Priorities

® Maintain high NPS
(customer recommend-
dation factor)

O OO

W

min. 30

(vs. 37; YE 2023)"
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ESG embedded in the corporate structure

'me)direct

. Achieved/Ongoing In progress . Not yet started
2024/25 Commitments
Organisational approach .12 Min. one ESG training per
year

3 lines of defence (3LoD)
® Embedded ESG/CER

. Planning, reviewing, controlling & Consideration of

Board Committees

Board of Directors . ldentifying, gssessing and managing considerations in internal
CER/ESG risks . .
audit reviews

monitoring activities and audits sustainability regulations by
o . . Compliance in the
Front-line business Compliance Monitoring Plan
@ Risk & Compliance ® Min. 3 independent
ESG Committee © Internal Audit members in the Board

1. To Board
2. To all employees

2024/25 Priorities

Increased ESG
awareness inside the
organisation & ESG
agenda implementation

(e
(&

/
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MeDirect will accelerate incorporation of ESG in the main
business processes

'me)direct

. Achieved/Ongoing In progress . Not yet started

Credit Wealth

Procurement
process process

. Clients onboarding & . ESG filters in Wealth . Key suppliers’ due 2024/25 Commitments
due diligence including platform diligence including
ESG/CER (e.g. ESG/CER Min. 50% of key suppliers’

. Sustainability

oreferences in the (questionnaires) with ESG verification by

questionnaires,
2024/25 (e.g. questionnaire,

heatmaps, EPC)

advisory & portfolio . ESG/CER clauses in the ot s o)
. Portfolio screening management (suitability new contracts (if venaors statements
test) applicable) Ca. 100% corporate lending

. CER/ESG in the credit

policies and procedures clients with ESG/CER

ESG criteria in funds verification by 2024/25 (e.g.

selection : . o
questionnaire distribution,
review of annual reports,

, , corporate websites, media
ESG/CER in the product/service launch process (PNU) s o e svelkb R E

2024/25 Priorities

Reinforcing ESG/CER
awareness among the
clients/partners & closing
data gaps

=]

OO
Pl

Responsible bank incorporating sustainability into its daily business

NOTE: Climate and environmental-related risks (CER); Energy Performance Certificate (EPC), Third Party (TP) funds; Priori notice unit (PNU) responsible for assessing new products and services, as part of the new product and services approval process

1. Suppliers that exceeds certain pre-defined threshold
2. Classification does not include professional buy-to-let mortgage business, commitment only for corporate excluding residential mortgages

9
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MeDirect will continue to implement its ESG agenda to

Employees

Environment

Society Appendix

further strengthen its sustainability positioning

'me)direct

. Achieved/Ongoing In progress . Not yet started

Solid starting position with potentialto develop into one of the top rated
companies in sustainability

80

90

80

80

82

Ethics

Environment

Labour & Human Rights

Sustainable procurement

PLATINUM

2021
ecovadis

‘Sustainability
Rating

Overall MeDirect
Sustainability Rating |

MDB Group among the top 1% of companies best-rated by EcoVadis, placing at the 99th percentile and

awarded a Platinum Medal

NOTE: The sustainability assessments conducted by EcoVadis, one of the most trusted providers of business sustainability ratings with a global network of more than 130,000+ rated companies.

ESG external rating confirms our sustainability efforts and market recognition

2024/25 Priorities

® Enhancement of MeDirect
sustainability rating and
non-financial disclosure

YO

10
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Environment

Society Appendix

New commitments by MeDirect to continue developing a direct
responsible and sustainable business me)direc

New 2024/25 Commitments

NED - ESG skillset

. At least one member of
NED responsible for ESG
with appropriate skillset

Audit

. Consideration of an audit
review on sustainability
practices

GHG emissions

I'T Tool to collect GHG
emissions data

Supply Chains

. IT portal to automate
data collection from
vendors

Sustainability rating

Consider other accredited
sustainability rating providers,
such as CDP’s Climate
Change questionnaire

Involvement of Sustainability
in appropriate Committees

Risk assessment

Sustainability/ESG risks to be
incorporated in wider risk
assessments carried out for all new
products, services, and outsourcing
arrangements



Employees

Strategic pillar #2

MeDirect ambition is to create a unique
corporate culture and an attractive
workplace with high employee satisfaction

MeDirect's multi-cultural organisation will
continue to promote diversity, equality and
inclusion as core principles

Professional development of our employees
will closely follow the changing business
environment and remain an important
element of our Group success story

12
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Appendix

MeDirect’s priority is to be an attractive employer with

supportive working conditions and dialogue-oriented culture

'me)direct

. Achieved/Ongoing In progress . Not yet started

Maintain ESG/CER objectives in
remuneration scheme

* Included in the remuneration policy (variable

Multi-cultural and
collaborative environment

Attractive remuneration

Performance-linked
variable remuneration

Employee benefits
(e.g. staff home loans
scheme)

Medical care

Flexible forms of
employment

Remote / hybrid working

Promotion of well-being
(External Foundation)

2024/25 Commitments

® Top management with
specific and relevant
ESG/CER objectives

2024/25 Priorities

Further improvement
in employee job
satisfaction

WO

min. 80%

(vs. 77% in 2023)!

component) Dialogue (Townhall
* Individual objectives established pursuant to meetings)
the ESG initiatives
1. Employee job satisfaction measured through engagement survey conducted annually, defined as an average from 4 categorise assessed by the employees participated in the survey 1) Effective communication 13

2) Work-life balance 3) Career progression and 4) Respect
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MeDirect nurtures an international team with respect for
human diversity, equality and inclusivity

'me)direct

. Achieved/Ongoing In progress Not yet started
Diversity
Gender Nationality Age
Oth BE o
61% o - % :
20% 2024/25 Commitments
39% i MT .

UK 65% ® Maintain Board gender
diversity at 209 min.
representation

Women [l Men 23 Nationalities <30Y [ 30-50Y M >560Y
Ensure Leadership gender
diversity at 40% min. repre-
. i OO |
Equa llty sentation (vs. 32% in 2023)
: . : - ® Maintain gender neutral
Women/Men in leadership Women/Men in succession’ recruitment process

@® Ensure gender diversity in
32% 68% 63% the succession programme
for managerial positions at
min. 40% representation (vs.
64% in 2023)

64% Women
B Men

Policies on diversity, discrimination and harassment are

2024/25 Priorities

Maintain a balanced
gender representation in
leadership & succession

i

rooted in Group’s principles

NOTE: YE 2023 Group level
1. In succession is referring to employees being trained for succession

14
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MeDirect will facilitate career opportunities and e)direct
professional growth to remain an attractive employer
. Achieved/Ongoing In progress . Not yet started
Attract talent Develop employees Retain employees
Interns, graduate Trainings and professional * Inspire loyalty and 2024/25 Priorities
programmes development? satisfaction ® Increase number of
. P~ ' ' . ' ' . training/development
Parhmpatmg. in career Mentoring and coaching Engage people (e.g.l hoUrs ber employon
events at universities .  Code of conduct and Townhalls, volunteering,
«  Promoting MDB as an ethics policy conferences)
attractive employer « Succession scheme
+55%
Employees are the most important assets at MeDirect. o I
We will continue building an empowered team
1. Average number of training hours per employee excluding e-learning & policy training 15

2. Including offering inter-departmental training
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New commitments by MeDirect to continue creating a direct
unique corporate culture and an attractive workplace me)direc

New 2024/25 Commitments

ESG Champions Employee engagement Employee representative

. ESG hackathon with selected interested . Two-way communication system to . Selection/nomination of one employee
employees facilitate employee voice regarding as representative

. Selection of ESG champions (min. 1 employee) working conditions

Career plan Diversity, equality and inclusion Wage equality in the workplace
. Career management / plan for all employees . Employment of min. 1 disabled person . Promote wage equality in the workplace
across all organisation / personal development Consider collaboration with local

plans foundations

Implement gender neutral policies /
facilities



MeDirect defined the roadmap to reach
climate neutrality and outlined main targets
and milestones leading to development of a
low carbon business

MeDirect will continue offering green
products supporting its own and its clients’
green transition in alignment with the
business profile

MeDirect will further integrate climate risks
into the risk management framework and
business processes developing a more
resilient business model

17
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MeDirect will transition its low carbon business model
towards climate neutrality

'me)direct

. Achieved/Ongoing In progress Not yet started
Commitments
1-3 Years 3-b Years 5-10 Years
I I +
® Short term Medium term Long term
«  Primarily digital business ¢«  Reduce own carbon «  Become carbon neutral operation
model emissions by 5% (Scope 1and 2)
«  Decarbonisation & green »  Certified offices in main * Reduce own carbon footprint and
transformation targets locations introduce offsetting initiatives
 Measure own emissions * Gradual replacement towards ¢  Reduce chain emissions'
(Scope 1and 2) low-carbon vehicles
Measure financed «  Eco-improvements (e.g.,
portfolio emissions offices/client communication)
(Scope 3) *  Monitoring of materials
« Waste segregation, reuse consumption
well-functioning
equipment

The Group defined its milestones to reach climate neutrality

1. Including own and financed corporate portfolio emissions

2050 Priorities

Climate neutral Group
in line with the Paris
Agreement goal
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MeDirect’s prudent approach towards environmentally
sensitive sectors will support transition to low carbon

'me)direct

. Achieved/Ongoing In progress Not yet started
2024/25 Commitments
@ MeDirect will continue not finance corporate clients directly involved in the following sectors (exclusion list)™:

. Thermal coal power generation (excluding equipment and . Mining, trading or processing of asbestos, uranium or
services) thermal coal

. Arctic offshore oil and gas exploration and production . Directly and knowingly contributing to non-sustainable
(excluding equipment and services) deforestation

. Construction and management of new nuclear power plants . Operations that knowingly generate a negative impact

on areas such as the UNESCO World Heritage Sites

. High-level nuclear power plants waste processing, . )
J P P P d and wetlands registered by the Ramsar Convention

transportation or storage activities
. Manufacturing of components specifically for the

. Mini lorati di tradi foil t d
NING, SXpIoration, Upgrading or trading of ot tar sands production of chemical and biological weapons; and

. Beaching of ships

2024/25 Priorities

Contributing to the
achievement of regulatory
decarbonisation
objectives

Exclusion list activities might be associated with the potentially negative impacts on the
environment including greenhouse gas emissions, biodiversity loss and water scarcity

1. Excluding selective projects that support green transformation of these industries. Exclusion list was already implemented by the Group.
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MeDirect will limit its financing to sectors highly contributing me)direct
to climate change to support decarbonisation

2024/25 Commitments 2024/25 Priorities
Exposure to the sectors highly contributing to climate change' (% share of Group assets; YE 2023) Exposure to the sectors
highly contributing to
Industry NACE % of Group assets clﬁnaﬁe change’ J
Agriculture, forestry, and fishing Al1-A2 0.00%
Mining and Quarrying B5-B9 0.00%
Manufacturing C10-C33 2.20%
Electricity, gas, steam, and air conditioning supply D356 0.00%
Water supply; sewerage, waste management and remediation activities E36-E39 0.00%
Construction FAO-F43 1.04%
o

Wholesale and retail trade; repair or motor vehicles and motorcycles G45-G47 1.02% MaX. 12A
Transportation and storage H49-Hb3 018% of Group assets
Accommodation and food service activities 155-156 0.70%
Real estate activities L68 2.1 1%

19%

Re-aligning our portfolio by limiting exposure to sectors highly contributing to climate
change fits into Group business strategy

Excluding selective projects that support green transformation of these industries
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MeDirect will participate in green transformation by ,
offering and investing in green products me)direct

. Achieved/Ongoing In progress Not yet started
Green home loans Home loans
Green . Product available for residential real-estates with green Prefe- Borrower can take for instance a higher
loans EPC certificate (market specific energy requirements) rential mortgage amount then standard,

for Maltese and Belgium clients terms provided the additional amount is used 2024/25 Priorities

: : : : to take energy savings measures or
. Offer includes preferential terms (e.g. lower credit margin
P (eg gin) high energy labels Share of green home
loans in sales'
. | . N . | Min. 5%
Green . Green funds distributed by MeDirect with sustainability Green Bonds certified according to the
funds characteristics bonds European Green Bond Standard ® Share of green mutual
. Green filter available on MeDirect open fund architecture fund & ETFs offered
with light and dark green funds by MeDirect
Min. 45%
(vs. 80% in 2023)
: ® Share of fixed income

Light green funds (Art. 8 SFDR) Treasury book invested
Funds that promote, among other characteristics, environmental or social characteristics, or a combination of those characteristics, provided that the in green bonds
companies in which the investments are made follow good governance practices. These funds may invest in sustainable investments but do not have
sustainable investing as a core objective. Min. 10%
Dark green funds (Art. 9 SFDR) (vs. 11.8% in 2023)

Financial products that have sustainable investment as their core objective and an index has been designated as a reference benchmark.

NOTE: SFDR; Sustainable Finance Disclosure Regulation 21

1. Share in the new sales of mortgages offered in Malta and Belgium
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CER to be an integral element of MeDirect risk framework

: e : me)direct
strengthening the resilience of our business model
. Achieved/Ongoing In progress Not yet started
Materiality Assessment Lending process
. Indicate material C&E risks/ . Clients onboarding and due diligence ) . .
opportunities impacting business including ESG/CER (e.g. 2024/25 Commitments 2024/25 Priorities
environment questionnaires, heatmaps, EPC) ® Maintain monitoring of CER Build a climate resilient
. Define necessary mitigating actions . Pricing, products KPIs and undertake model

. ESG/CER clauses/statements? necessary mitigating actions

Start screening of MeDirect
corporate credit portfolios to
«  Limits/targets identify EU taxonomy
aligned/eligible assets

. Portfolio screening

Stress Tests & Models Business Con_tmu'ty & ® Risk appetite limits related to
reputation CER
. Conduct internal climate stress tests . Monitor/Mitigate impact of CER on

Bank’s reputation

Financial planning
. Monitor/Mitigate impact of physical
CER on Bank’s operations (e.g.
premises/data centres, liquidity)

Dedicated policies and procedures to properly manage
and oversee climate risks

NOTE: Climate and environmental-related risks (CER / C&E risks); Energy Performance Certificate (EPC)

1. Across time horizon; 2. Includes corporate contracts where such a clauses are feasible to implement from legal/regulatory/commercial perspective
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New commitments by MeDirect to continue its efforts direct
towards achieving its climate objectives me)direc

New 2024/25 Commitments

Materiality assessment

. To evaluate different elements of
environmental risks in materiality
assessment

Post loan origination conditions

. Implement post loan origination
conditions for borrowers

ESG criteria in funds selection

. MT Financial Advisory: 50% of funds
on the Whitelist with sustainability
objectives (SFDR Article 8 and 9)

Contaminated sites / indigenous rights

. No financing of new credits on contaminated
sites / indigenous rights

EPC labels
. Explore ways of how to improve stock and flow
of ECP labels

. Encourage borrowers to provide EPCs to
reduce unknown % of EPC labels

CER risk category

Promotion of green commuting and green
products
. Promotion of green commuting to all employees

. Bike storage facilities and incentives

Treasury Portfolio

. Continue to invest in Treasury instruments in least
susceptible sovereign jurisdictions, with the
exception of selective and limited investments in
Maltese sovereign instruments, where required for
regulatory purposes, due to its home market status



me)direct

Society

Strategic pillar #4

MeDirect continues to be actively engaged
in the local communities by participating in
voluntary and charitable initiatives

MeDirect will support social inclusion
through education, accessible banking and
cooperation, raising public awareness and
building a sustainable society

MeDirect wants to play an important role in
developing and supporting society by
offering innovative financial solutions, safe
banking and social support schemes
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Employees

Environment Society

Appendix

MeDirect will promote social inclusion, drive equal
opportunities and remove barriers

. Achieved/Ongoing In progress
Social
Education

. Free online sessions
(e.g. wealth talks), online
market updates and
speakers at conferences

. Campaigns linked to
ESG (e.g. MeGreen BE,
Green Home Loans)

Not yet started

Accessible
banking

Transparent digital
solutions and
communication (e.g.
website, social media)

Facilities to people with
disabilities in MDB
locations

Cooperation with
community

Hackathon — Software
Development students
(e.g. MCAST)

Cooperation with local
universities

2024/25 Commitments

Min. 5 CSR initiatives
conducted each year

Quarterly events/training on
financial literacy provided to
the public, including seniors

Regular training/events to
students

Internship Programme revamp

Implementation of a Graduate
Programme

'me)direct

2024/25 Priorities

Building inclusive and
sustainable society
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Society Appendix

MeDirect will continue providing solutions that support
social and business development

'me)direct

. Achieved/Ongoing In progress

Innovative
solutions

. Deliver user-friendly
wealth-tech digital
solutions to make lives

i et i g. i social support schemes min.
e practices in digital Sg e At NHG) 50% of Group londn
«  Cooperation with banking ousing Authority., ° P 9
innovative partners (vs. B87% in 2023)
NOTE: Dutch National Mortgage Guaranteed (NHG) ‘Nationale Hypotheek Garantie”; mortgage is guaranteed by the Dutch Homeownership Guarantee Fund. protects borrowers from any residual debt after a

Not yet started

Safe
banking

. Cybersecurity and data
protection

. Promoting best

Support
schemes

Participation in social
support schemes with
authorities’ guarantees

foreclosure following a default on their mortgage loan; Malta Development Bank (MDB) program e.g. to assist companies impacted by Covid

2024/25 Commitments
® Maintain high exposure to

Russian/Ukrainian war

2024/25 Priorities

Enhance social prosperity


https://www.abnamro.nl/en/personal/mortgages/buying-a-house/dutch-national-mortgage-guarantee/index.html

Strategic directions & commitments Governance Employees

Environment Society

Appendix

Contributing to social well-being is part of MeDirect’s

corporate social responsibility

'me)direct

. Achieved/Ongoing In progress Not yet started

Charity &
Sponsorship

Equipment

Volunteering Donation

Support local talents in . I T/office equipment

sports/culture and . Donations to NGOs
charitable institutions

. Dedicate to volunteering
activities (e.g. financial
education, clean-ups)

. Funds donations and
collections

2024/25 Commitments

Increase number of
volunteering hours to 2
person days (vs. 26 person
days in 2023)

Increase attendance of
Group sponsored
volunteering events to min.
75 employees (vs. 67
employees in 2023)

Min. b volunteering initiatives
per year tackling various
pillars such as community,
environment etc. (vs. 15
initiatives in 2023)

Maintain regular
participation in charitable
donations and sponsorships

2024/25 Priorities

Increase engagement in
local community activities
& support
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New commitments by MeDirect to continue operating an

Inclusive and responsible bank

Society Appendix

'me)direct

. Achieved/Ongoing In progress Not yet started

New 2024/25 Commitments

Inclusive and responsible bank

. Incorporation of the European Accessibility Act (EAA) principles from Directive (EU) 2019/882

(Transposition date: 28/06/2022 and Applicability date: 28/06/2025)

1/ Accessibility in Digital Services by ensure all digital platforms (websites,

mobile apps) are accessible to persons with disabilities. Tangible actions to

consider:

. Implement features like screen reader compatibility, keyboard
navigation, and alt text for images

. Train developers on accessible design practices

2/ Inclusive Financial Products by designing financial products that cater to

diverse needs, including those of persons with disabilities. Tangible actions

to consider:

. Develop accessible credit cards, account services, and investment
products.

. Provide easy-to-understand documentation in multiple formats (plain
text, large print, braille).

. Offer financial literacy programs

3/ Physical Branch Accessibility. Tangible actions to consider:

. Install ramps, elevators, and wide doorways for wheelchair access
. Train staff to assist customers with disabilities

. Display clear signage and provide accessible seating areas

4/ Employee Training and Awareness to foster a culture of inclusion and
awareness among bank employees. Tangible actions to consider:

. Conduct mandatory training on disability awareness, etiquette, and
reasonable accommodations

. Promote diversity and inclusion through internal communications

. Celebrate International Day of Persons with Disabilities within the
organisation

5/ Reporting and Metrics to ensure transparent reporting on EAA-related efforts.

Progress on EAA compliance shall be disclosed in the Non-financial report.
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Strategic pillars are translated into ESG targets

'me)direct

lGovernance

Improve MeDirect sustainability rating by 2024/25

Maintain high NPS (customer recommendation factor)
by 2024/25

Independent members on the Board

ESG training per year

Corporate clients with ESG/CER verification by 2024/25
Key suppliers with ESG verification by 2024/25

No onboarding of clients from controversial industries
and geographical locations

Human rights clauses in the new contracts as defined
Embedded ESG/CER considerations in IA reviews
Consideration of sustainability regulations in CMP
NED responsible for ESG with appropriate skillset

I Employees

1. Share in the ne

2.EG. M

eDirect ¢

Improvement of employees’ satisfaction by 2024/25
Key managers with ESG/CER objectives
Maintain Board gender diversity

Leadership gender diversity by 2024/25
Balanced gender rep. in succession schemes
(managerial positions) by 2024/25

Number of training/development hours per employee
Selection of ESG champions

Selection/nomination of one employee as representative
Employment of disabled person

oans offered in Malta and Belgium
Authority, NHG

>62 pt
Min. 30

Min. 3
Min. 1
Ca. 100%
Min. 5B0%
Ongoing

By 2024/25
By 2024/25
By 2024/25
Min. 1

Min. 80%
Ongoing
Min. 20%
Min. 40%

Min. 40%
+25%
Min. 1

Min. 1
Min. 1

Environment

Defined exclusion list of environmentally sensitive
sectors

Exposure to the sectors highly contributing to
climate change by 2024/25

Share of green home loans in sales by 2024/251

Share of green funds offered by MeDirect by
2024/25

Share of fixed income invested in green bonds in
MeDirect Treasury book

Carbon neutral operation (5-10Y)

Climate neutral Group (own & financed emissions)
Reduce own carbon emissions by 2026 (3-5Y)
MT FA Whitelist with sustainability objectives

Society

Increase number of volunteering hours by 2024/25
Increase number of volunteers by 2024/25
Volunteering initiatives per year

CSR initiatives per year

Quarterly training for general public, inc. seniors
Students Internships and Graduate Programme
Regular training/events to students

Maintain regular participation in contributions to
charity / sponsorship by 2024/25

Maintain high exposure to social support schemes?

Ongoing
Max. 12% of Group assets

Min. 5%
Min. 45%
Min. 10%

By 2032
By 2050
-b% vs. 2022
50% of funds

Min. 2 person days
Min. 75 FTE

Min. 5

Min. b

Min. 4 per year
Ongoing

Ongoing

vs 60 ths in 2021

Min. 50% of Group lending

29



me)direct

Annex




Strategic directions & commitments Governance Employees Environment Society Appendix

MeDirect will continue strengthening its green offer in
Wealth App

'me)direct

Green mutual funds & ETFs, pcs. YE 2023

Number of mutual funds offered by the Organisation under art. 8 SFDR (light green funds) 1,650
Number of mutual funds offered by the Organisation under art. 9 SFDR (dark green funds) 364
Number of ETFs offered by the Organisation under art. 8 SFDR (light green funds) 116

Number of ETFs offered by the Organisation under art. 9 SFDR (dark green funds) 8

Green mutual funds & ETFs, € million

Market value of mutual funds under custody/management by the Organisation under art. 5785
8 SFDR (light green funds)

Market value of mutual funds under custody/management by the Organisation under art. 422
9 SFDR (dark green funds)

Market value of ETFs under custody/management by the Organisation under art. 8 SFDR 296
(light green funds)

Market value of ETFs under custody/management by the Organisation under art. 9 SFDR 0.3
(dark green funds)

2024/25 Priorities

Share of green mutual
fund & ETFs offered by
MeDirect

Min. 45%

(vs. 80% in 2023)



Disclaimer me)direct

This presentation (the “Presentation”) has been prepared by MDB Group Limited (*“MDB Group” and together with its Group subsidiaries MeDirect Bank (Malta) Plc and MeDirect
Bank SA the “Group” or “MeDirect”) solely for use by its clients and stakeholders and should not be treated as a part of an invitation or offer to sell any securities, invest or deal in or
a solicitation of an offer to purchase any securities or recommendation to conclude any transactions, in particular with respect to securities of MeDirect.

This document has been prepared on information held by MeDirect and also from publicly available information and does not purport to be comprehensive. This document does not
constitute an audit or a due diligence review and should not under any circumstances be construed as such. The information provided in this document should not be relied on for
any purpose and should not in any way serve as a substitute for other enquiries and procedures that would (or should) otherwise be undertaken. The information contained in this
Presentation is derived from publicly available sources which it is believed as reliable, but MeDirect does not make any representation as to its accuracy or completeness. MeDirect
shall not be liable under any circumstances for the consequences of any decision made based on information (whether directly or indirectly) included in this Presentation.

No representation or warranty, expressed or implied, is or will be made and, no responsibility or liability is or will be accepted by MeDirect and/or by any of its affiliates and/or by any
of their respective directors, officers, employees, advisers, and/or affiliates as to or in relation to the accuracy, sufficiency or completeness of this document or the information
forming the basis of this document or for any reliance placed on this document by any person(s) whatsoever. Any reliance placed on this document is made entirely at the risk of the
person placing such reliance. No representation or warranty, expressed or implied, is or will be made as to the achievement or reasonableness of, and no reliance should be placed
on, any projection, targets, estimates, outputs and/or forecasts in this document and nothing in this document should be relied on as a promise or representation as to the future.

All statements related to the future performance of MeDirect, including, without limitation, those regarding the Bank’s financial position, business strategy, plans and objectives of
management for future operations strictly constitute internal financial targets of MeDirect and are not and should not be construed as amounting to any financial projections or
forecasts. Such statements are based on numerous assumptions regarding the MeDirect’s present and future business strategies and the environment in which it will operate in the
future and are made subject to various factors and uncertainties, involving known and unknown risks, and other important factors that could cause the actual results, performance or
achievements of the Bank to be materially different from any forecast future results, performance or achievements expressed or implied by such statements. Any forecasts made are,
by their very nature, inherently uncertain and are provided strictly for informational purposes only.

This material shall not be reproduced in any way, whether in whole or in part. Any unauthorised disclosure, use or dissemination, either in whole or in part, of the material contained
within is strictly prohibited.

MeDirect Bank (Malta) plc, company registration number C34125, is licensed to undertake the business of banking in terms of the Banking Act (Cap. 371) and investment services
under the Investment Services Act (Cap. 370). MeDirect Bank (Malta) plc is regulated by the Malta Financial Services Authority as a Credit Institution under the Banking Act 1994.
MeDirect Bank (Malta) plc is licensed in Malta and is permitted to provide regulated services throughout the EEA on the basis of the EU passporting regime. If you are located
outside of the EEA, MeDirect Bank (Malta) plc may not be permitted to provide products or services to you.
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