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Glossary of Terms (Fees)

Service

Explanation

General account services

Account Maintenance

The maintenance of the account to be used by the customer.

Payments (excluding cards)

Outward payments

A payment sent to a third-party Bank.

Sending money in Euro
to other accounts in the
Single Euro Payments
Area

The regulated person transfers funds in euro, on the customer’s
instruction, from the customer’s account to another account within
a SEPA country.

SEPA payments

Payments executed via the standards that have been established
by the European Union to facilitate the transfer of funds in Euro
across the EU and EEA (European Economic Area) countries.

Receiving money — Euro

The customer receives money in Euros from
Euro account

Sending money in other
currencies to any other
account

The regulated person transfers funds in non-euro currencies, on
the customer’s instruction, from the customer's account to
another account.

SWIFT Payments

Payments executed via SWIFT (Society for Worldwide Interbank
Financial Telecommunication), which refers to a type of
international payment messaging system used by banks and
other financial institutions to securely and efficiently communicate
and execute financial transactions across borders.

Receiving money — other
currencies

The customer receives funds in non-euro currencies into their
account.

Standing order

An instruction to make regular fixed payments to a particular
person or organisation.




Direct debit order

An instruction authorising an organisation to collect payments
automatically from the customer’s account, typically on agreed
dates and for variable or fixed amounts.

Inter-account transfers

Transfer of funds between the customer’s own accounts.

Cards and cash

Debit card
(providing/renewing/
replacing)

The provision of a payment card linked to the Client’'s account,
enabling withdrawals and payments locally, abroad, and online.
All transactions made using the card are debited directly and in
full from the customer’s account. The card is renewed upon expiry
and may be replaced if lost, stolen, or damaged.

Cash withdrawal or
deposit

The customer requests to deposit or withdraw
cash in or from an account.

ATM cash withdrawal
in a currency customer
does not hold an
account in

The customer withdraws cash out of own account, in a currency
other than the account currency.

Payments using an
international debit card

The customer pays with his or her debit card in a currency other
than the account currency.

Payments using a local
debit card

The Regulated Person only enables the client to make local
payments using a local debit card or credit card.

Payments using an
international debit or
credit card

The Regulated Person enables the Client to make payments
using an international debit or credit card.

Credit Card
(providing/renewing/
replacing)

The Regulated Person issues a payment card linked to the
customer’s payment account. Transactions made during an
agreed period are deducted in full or in part from the account on
a set date. Whether interest is charged is determined by the
Credit Agreement between the parties.

Overdrafts and related services

Arranged overdraft

An agreement that determines a maximum amount that can be
borrowed on the account. This service is not offered.

Unarranged overdraft

Funds withdrawn from the account to cover a transaction even
though there is insufficient balance in the account.

Other services

Statements

An overview of the account transactions and the account balance.

Reprint of statements

Customer requests bank statements, in paper or other durable
medium, in addition to those the regulated person is legally
required to provide.

Depositing and
encashing a cheque

The presentation of a locally drawn cheque for deposit or an
encashment.




Issuance of Bank Draft

A secure payment issued by the Bank on behalf of the customer.
The amount is guaranteed by the Bank and paid to a specified
recipient.




