(me)direct

Banking made easy!
Onboarding user guide



Go to www.medirect.com.mt and click on the ‘Become a client’ button.

Personal Business

direct Invest Save Borrow About us

My Money, My

€36,518.24

Choices

MeDirect provides the tools you need to put your money

to work — safely, simply and on your own terms. /\
36,518.24

Join Us

€32,500.00

me)direct


http://www.medirect.com.mt/

To be eligible to become a MeDirect client one must meet the below 4 criteria points.
Choose whether you would like to open a sole or a joint account in order to start.

Become a client

Become a client

In less than 10 minutes

How to open a Free account

1 Be over 18 years of age
2 Be a resident of an EEA country, Switzerland or the UK

3 Have your mobile nearby

4 Hold a valid identification document (ID card or passport) m e

o Sole Account R o Joint Account

= .
It's for me t's for me and another person

Are you already a client of MeDirect ?
Login to your account

me)direct



When clicking on sole
account, you will be
directed to this
screen, to fill in some
basic information.

The continue button will turn
blue once all fields have been
filled in successfully.

Become a client

£ Back

Create an accoun

Create an account

Mr. O Ms. O Mrs.

First name

it

Last name

Mobile Number

-~ 356

Email

Re-enter email

Referral Code

me)direct

How to open a Free account

1 Create an account
2 Verify your identity

3 Personal details



< Back

Throughout the following

steps you will be asked to Verify your identity

Ve rify yo U r i d e nt i ty. C | i C k To open your account we will need to verify your identity. It will only take a

‘Start verification’ to D cardorpasspon
continue. 9
Should you wish to do this

later, you can skip step 2 S
of the onboarding and will

be requested to upload

your identification at the

end of the application.

Become a client
Verify Identity

ple of minutes. You will need:
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The ID verification step is a legal requirement to ens
open an

from you can

me

account in your na

me.

ure that no-one

apar
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Your mobile must have a camera before choosing
to take a photo, if not, select ‘Upload an existing

image’.

You will be asked to select your preferred
document.

The process is the same for either identification document.

Front of Identity Card

You can either take a photo with your mobile phone, or upload an existing

Verify your identity

] Image of the front of your id card.

=i cl The Type O GOCUMEent you wolld ke 1o upioad.

RECOMMENDED OPTION Q
Pazsport
@ > Upload an existi
Face pholo page pload an existing
@ image
D Card 5 or
Froet i baok Either click here or drag
and drop an image of the

f f K
Take a photo ront of your ID Card

with your Mobile phone

Don't have time right now?

Skip,.and do this step later
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In order to start the identification process, follow 1
the below steps and continue the verification on
your mobile.

Enter your mobile number or e-mail address.

Continue Verification on your mobile Getting your secure link

You can either receive the link on your mobile phone via SMS or emall. We

- 5 . : - recommend to use Safari for iPhone or Chrome on Android devices.
You will receive a secure link on your mobile to open in your standard

browser )
Enter your mobile number

B 356~  +356 9995 2106 Send SMS with Link

Follow the steps provided

r—
Enter your email address
1"’1 ‘ martina.camilleri@medirect com.mt Send link to my email

Return to your PC to complete your account opening

Do this later

Continue

me)direct ;



After selecting your preferred option, by email 2. Once you receive the below message
or SMS. The below screen will appear. (or email), press on the link to start the

verification process.

Check your mobile Your temporary SMS Code is
957067.

We have sent a secure link to +356 9995 2106 Today 13:08

It may take a few minutes to arrive Continue your identity

verification by tapping https://
idverify.medirect.com/01/en/
— d357fe0f-bebe-47b7-817c-
cec4859ba236/
b02bb5df-65bb-41d5-9d07-4f
c986999f99

Tips

* Keep this window open while using your mobile
* Your mobile link will expire in one hour

| didn’t receive my link

Don’t have time right now?

me)direct

N.B: We recommend
using Safari if you
are using an Apple
device and Chrome
if you are using an
Android device.



3. You will be directed to the verification page

4. Tap Take photo’, place the document on a

and requested to choose and take a photo of dark background and place it in the frame to

your legal document.
*Allow camera access

Select the type of document you would
like to upload.

= Passport 5
Face photo page

ID Card 5

Front and back

AA & idverify.medirect.com

capture* the image automatically. Once done,
press Submit photo’.

*Tips will appear during the capture to help you

09:53

all T = 09:53 oll T -
< Messages

Your picture is ready to be submitted.

Please take a photo of the front of your ID \i .
card.

m— ]
]
2

In order to do so, you'll need to allow the
application to temporarily access your camera.

Don’t have time right now? I l @
Skip, and do this step later ‘

Submit photo

Take a new photo

AA 8 idverify.medirect.com & AA # idverify.medirect.com ¢
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If you chose to verify your ID card, you will 6. Last step would be to enable your camera and
have to submit a photo of the back of your ID take a selfie - this will be compared to the photo
too. Select "Take photo’ followed by ‘Submit on your document in order to verify you. Place
Photo’ to proceed. your face in the oval and follow instructions.

o ave — P Select ‘Continue’ to proceed.

Y icture i t itted.
‘our picture is ready to be submitted 09:54 -

0

Please take a photo of the back of your ID e
card. — !
 —
= Please take a photo of yourself (selfie).
Take photo

Take a selfie

Don’t have time right now?
In order to do so, you'll need to allow the application to

temporarily access your camera.
Rest assured, this permission will only last until you
submitted the photo and you have full control of it.

Skip, and do this step later

>>>>>>>>>>068L9SVEZTAL

Don’t have time right now?

Skip, and do this step later

Submit photo

Take a new photo

AA @ idverify.medirect.com ¢ AA & idverify.medirect.com ¢

AA @ idverify.medirect.com e
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Return to your computer to complete the The system will automatically detect that you have
last step of the onboarding process. successfully completed your ID verification. Click
‘Continue’ in order to proceed.
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