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Getting Started




1. Download the MeDirect Mobile App on your smartphone from the Apple Store or Google Play Store.

GETITC

g Google Play

‘A Download on the
. App Store




2. When opening the app for the first time, MeDirect’s logo will appear, followed by a screen where you
will have the option to either become a client or pair your mobile with your existing account. Select
‘Connect to your account’ if you are a MeDirect client. If you are new to MeDirect, click on Become a
client and follow the instructions.

16:26 ol T %)

Welcome to

me)direct

Connect to your account




3. The following steps are to be carried out on your laptop/PC in
These 3 key steps are further explained on pages to come.

Login to eBanking via Access your profile and
laptop/PC - select ‘Devices’ -

16:08 16:08

Login t r e-bankin nt on our : - ’
S Yo g accounton ou Access your profile and click on Devices.

website.

Skip Skip

order to pair your device with your account.

Follow instructions on
screen

16:08 all ¥

Follow the instructions found when clicking
on Devices

Next



Login to your eBanking via laptop/PC.
[me)direct

@

LO in Never respond to unusual requests via e-mail, SMS or
g telephone!

MeDirect will never ask you for Log In details or any other personal or financial information except

‘ (6] to verify your identity. If you have any doubts about the authenticity of a communication, please

always contact us via the official Wealth Support contact number on:
(+356) 2557 4400

Mon-Fri 8.00am-6.00pm

1 forgot my customer number
Saturday 9.00am-100pm

Select Settings - ‘Devices’ under the Profile logo

Details

De

2 Settings

e Security

u Devices

O Document Centre

= Logout



C. Select 'Send me a code. This will trigger an SMS code to your mobile.

Good afternoon
John

Home

My Accounts
My Investments
solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

D. Input code and select ‘Confirm’.

Good afternoon

John

Home

My Accounts
My Investments
solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

Mobile Banking

1. Download the mobile application

Access your Google Play (for Android devices) or Apple Store (Apple devices), search for
MeDirect’ and download the app. As soon as installation is completed, the MeDirect app will
be available on your mobile.

2. Activate your device

If you have downloaded the MeDirect Mobile App and would like to pair your profile with your
device, please click the button below to receive an SMS code. Once this SMS code has been
entered successfully, a new QR code and activation code will be generated to continue with
the pairing process on your Mobile App.

Send me a code

Mobile Banking

2. Activate your device

Required input

(=]

(&)



E. You will be directed to this screen.

Good afternoon
John

Home

My Accounts
My Investments
solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

Mobile Banking

2. Activate your device
Scan the below QR code using your mobile device or copy the below activation code into the
app to activate the application.

Activation code
4063 3375 5259 41521

Copy

F. Switch back to your mobile.



4. Once you have paired your device and account, switch back to your mobile. Choose between
scanning the QR code or entering the activation code. The QR code can be found under ‘Profile >
Mobile Banking’ on eBanking (refer to previous page).

16:26 ol T 14

Connect to your account

B Use camera to scan QR code

*** Enter activation code

10



When choosing 'Scan QR code’ the camera will open on your mobile. You will have to scan the QR code
that you see on your laptop/PC.

OR

When choosing ‘Enter activation code’, you will be directed to a screen with an input field where you must
enter the activation code found on your laptop/PC.

Good afternoon

Home

My Accounts

Mobile Banking

£ ACTVES vour iyt

My Investments

solo (trade)
16:41 ol T
managed
Model portfolios
My Borrowings
Cards

Move money

Save

Help center

Invite a friend

Explore investments

Submit

Cancel

11



b. After scanning the QR code or inputting the activation code, you will be asked to create a passcode in order
to login to the app securely.

NB: Passcodes cannot be ascending numbers (123456), descending numbers (654321) or repeated numbers (111111). You should

also avoid using easily identifiable patterns, birth dates, your ID number, phone numbers or anything which can be easily associated to
yOu.

It your phone supports biometric features, you will be asked whether you want to enable or disable

biometrics (fingerprint / face ID). Select your preference.

16:41 ol T &) 16:42 ol T &%)

1 2 3
-0
4 5 6 =y
7 8 9
0 é No Yes

12



6. Once the passcode has been created, you will be directed to the End-User License Agreement, which you

must read and accept.

Upon selecting ‘Accept’, you will then be directed to the App Terms and Conditions, which you must also

read and accept.

N.B: The ‘Accept’ button is only clickable once you scroll to the bottom of the document.

16:42 ol T &)

Terms and Conditions

1. Introduction

Please read the MeDirect Mobile Banking App Terms
and Conditions (the’ Terms’) carefully before using the
MeDirect Mobile Banking App. These Terms apply
together with the General Terms and Conditions, the
Privacy Notice, End User License Agreement and any
other Terms and Conditions that MeDirect decides
that apply.

2. Definitions
"App’ means the MeDirect Mobile Banking App;

‘Internet Banking Services’ means the the provision of
online Accounts MeDirect to its retail clients;
"MeDirect’ means MeDirect Bank (Malta) plc;

’Secure Mail’ refers to any communication through our
Internet Banking Services;

’Services’ means those services which are accessible
through the App as set out in clause 3;

'you’, 'your’ and 'yours’ mean the person who has
downloaded the Mobile Banking App and any other
person who uses that App; and

‘we’,'us’ and ‘our’ mean MeDirect, and any agents or
representative we appoint to provide all or part of the
MeDirect Mobile Banking App.

3. Services
3.1 You can use the App to carry out the following
services:

- As a soft token to access the Internet Banking

16:42 ol T &)

End-User License Agreement
(Agreement’)

Please read this End-User License Agreement
(Agreement’) carefully before clicking the 'l Agree’
button, downloading or using MeDirect Mobile
Banking App (‘Application’).

The financial services available through the
Application are provided by MeDirect Bank (Malta) plc.
If you are a customer of MeDirect SA/NV, the financial
services available through the Application are
provided by MeDirect SA/NV.

By clicking the 'l Agree’ button, downloading or using

the Application, you are agreeing to abide by the terms
and conditions of this Agreement, the MeDirect Mobile
Banking Terms and Conditions ('Mobile Banking Terms
and Conditions’), the Privacy Notice and Cookie Policy.

This Agreement is a legal agreement between you
(either an individual or a single entity) and MeDirect
Bank (Malta) plc and it governs your use of the
Application made available to you by MeDirect Bank
(Malta) plc. If the Mobile Banking Terms and
Conditions and this Agreement conflict, the Mobile
Banking Terms and Conditions will apply.

If you do not agree to the terms of this Agreement, do
not click on the 'l Agree’ button and do not download
or use the Application. The Application is licensed, not
sold, to you by MeDirect Bank (Malta) plc for use
strictly in accordance with the terms of this

13



/. The next screen will display a list of your accounts, from which you must choose a preferred account. This

account will be the first one displayed on your homepage, as well as the first account suggested when
making a transfer.

Once you have selected your preferred account, select the ‘Get Started’ button to start using the app.

N.B: The only accounts listed on this page are those that can be credited and debited. Therefore, any Fixed Term Deposit
Accounts or Me Accounts will not feature.

16:42 ol T &)

Select your preferred account
Your preferred account will always be displayed first

on Home and Transfers

2, Savings Account1

& €6,846.00

& Current Account Main

© €22,689.00

& Current Account Secondary

© €13,566.50

GET STARTED

14



You have now successfully paired
your accounts to the MeDirect Mobile

app!

[me)direct

15



Home

()

Home

Invest

—
F

Transfer

-

Cards

L L

More

[me)direct

Good Afterncon, John

Total savings and investments

€57,759.58

Accounts

€0.00 €44,193.50

Current Savings
L

4

€13,566.08 -

Investments Home Loan

A

+1.15%
€15069

Discover

mananed

—

10



Home screen section 1

This section will display the
balances on your Cash,
Savings, Investments and
Home Loan (if any).

Accounts

09:33 all = ()

[me)direct

Good Afternoon, John

Total savings and investments

€57,759.58

The ‘See all' button will
—— direct you to the full list of
€44,193.50 your accounts.

Savings

Accounts

€13,566.08

Investments Home Loan

A

+1.15%
€150.69

Discover
_@ manaanead (e
@

Home nvest Transfer Cards More

17



After pressing ‘See all’ on the homepage you will find all your Current, Saving and Investment Accounts
listed.

You can also open an account from this screen from the + icon, as seen on the right. (see pg.23)

09:33 ol T - < Ope”sizﬁfgoum X
¢ Accounts + | ——  Select account type
Current Securities account
2 Current Account Investment Account ®
) €22,781.00

Current account

ah Current Account Jane - Joint

@ €13‘56650 Current Account @
- Savings accounts
Savings 9
Savings Account
2, Fixed Term Deposit Y @
E €6,846.00
Me Savings Account ®
2, Fixed Term Deposit
E €1,000.00
MeMax Savings Account ®

Investments

Term account
& Investment Account

il
' €13566.08 Fixed Term Deposit ®



When clicking on an account under the savings section, you will be directed to this page, displaying additional
information on that account.

In this section you can see the list of transactions made. WWhen clicking on a transaction, you can view further
details.

It you click on the Move money button, it will take you to the transfer screens that are explained further down
in this document.

09:33 all = (.

4 Savings Account 1 Va

Avaiable balance

€10,123.08

Amount on hold: €5.00

Transaction details

Amount 200.00
Move money
Currenc Y EUR
Transactions Overview Value Date 11 May 2022
Transaction Date 11 May 2022
Withdrawal -€80.00 .
e Payment narrative Happy Birthday

08 March 2023

e Transfer to my Bank -€80.00
27 Feb 2023

Refund +€500.00
9 24 Feb 2023

Happy Birthday -€200.00
< 11 May 2022

v

19



When selecting the overview section, you
will be directed to a page showing you more
account information:

« |IBAN
« BIC
» Currency

* @Gross Interest Rate

« Withholding Tax Rate
 Net Interest Rate
 Net accrued Interest

When selecting any account, you will see an
icon in the top right corner. This icon will
allow you to rename your account, e.g.,
Retirement savings.

24 Savings Account 1

16:45

Total Balance

€6,846.00
Rename your account
Transactions Overview
Account Name
Savings Account 1
IBAN F
MT34MBWMO7113000002010190200014 O
Save
BIC
MBWMMTMTXXX rD
Type Savings Account
Currency EUR
Gross Interest Rate 0.05%
Withholding Tax Rate 0.00%
Net Interest Rate 0.05%
Net Accrued Intessei €709

20



When clicking on a Me Account, besides viewing your transactions and viewing your account details, there

is also a withdrawals section. In this section you can see all up-coming Me withdrawals.

09:33

<

Me3 Savings Account

Total balance

€10,123.08

Move money

Transactions Withdrawals
Withdrawal
aday, 194aly
Deposit
2 a0
aday, 14:30
Withdrawal
6

Taday, 14:30

Withdrawal ATM

Taday, 14:30

Withdrawal

Taday, 14:30

—_
ul =l

f\

Overvie

-€£80.00

+€500.00

-€£80.00

-€80.00

-€£80.00

+£RNN NN

21



When clicking on an account under the investments section, you will be directed to the invest page.

In this section you can see a doughnut chart displaying a breakdown of your portfolio.

09:33 all = (. 09:33 al = .
< Accounts + My Investments
My Investments
Current
2 Current Account €13;566-08
@ €22,781.00
INVESTED RETURN

€13,400.00 a 115%

&, Current Account Jane - Joint

© €13,566.50 Discover
Savings managed >
& Fixed Term Deposit
E €6,846.00

2 Fixed Term Deposit

= €1,000.00

Investments €13,566.08

a 115%

& Investment Account

b 1356608

\ 4




Opening an account can be completed in 4 easy steps.

1. Select the account type you would like to open, as shown in the screenshot.
2. Agree to our Terms and Conditions by ticking the boxes at the bottom.

3. Input some further details as shown in the screenshot.

09:27 ¢

< Open an Account
Step1of 3

Select account type
Securities account

Investment Account

Current account

Current Account

Savings accounts

Savings Account
Me Savings Account

MeMax Savings Account

Term account

Fixed Term Deposit

027 ¢ al T -

& Opan an Account "

Stepiod 3

Terms and conditions

Investment Account

The Irvestment Account allows you to
purchase, hold and sell financial instruments
and wealth products offered by the Bank,
including equities, bonds, ETFs, mutual funds
and Model Portfolios traded on the MeDirect
aWealth platfarm

Opening and managing an nvestment
Account is frée of charge whild trades are
subject to brokerage fees depending on the
amount, asset class and exchange market,
Corporale aclions and custody senvices ane
frea of charge. For a comprehansive ovarview
of our tarilfs and charges, please chack the
Tariffs & Charges Schedule for Investmeant
Sarvices on our websita,

Ordars might ramain pending for a while until
they aré executed, in which case you will ba
able to view them When you place a buy
ordas, an amount of cash equal to the
estimated trade consideration (including a
margin for price volatility) will be blocked in
wour Current Account. The exact trade
consideration will be debited from your
Current Account onca the trade sattles. Any
cash not used 1o imvest will remain in your
Current Account.

B have read and agres 1o the

Gio to Step 2

< Open an Account X <

09:28 ¢ al T @) 09:28 ¢ al T

Open an Account X

Step 2 of 3 Step 3 of 3

Account details Confirmation

Please review your details before
confirming the opening of the account.

Account name

Investment Account

Account type Investment Account

EUR M
¥ Account name Investment Account
Account ownership
Sole Account
2 I'm the selected one @ Clrfsncy EUR
Account ownership 2 Sole
Joint Account
2\ It's for me and another person O
Withholding tax No
Withholding tax
Yes O No ®
Go to Step 3
Open an Account
?

09:28 ¢ all T @)

Open an Account

Investment Account

Your account is being set up and will be
available shortly.

If you wish to invest in US securities or already
hold US securities, you have to provide us with a
duly signed W-8BEN form.

Click here to fill in and submit the W-8BEN form
online.

If you would like to transfer your existing portfolio
of assets to your Investment Account, you must
print, sign and submit an Asset Transfer Request.

OK

23



Home screen section 2: Quick Links

09:33 all = (.

Discover

managed

| have the money, you have the
expertise. I'll leave it in your hands.

. You can open a MeManaged
account by tapping this button.

Quick Links

Q, Explore Investments

From here you will have easy
——— access to our investment
£ invite s Fiend search tool and messages tool.

E Messages

O Authorisations

My Overview ®
| I P
(R

04



When clicking on Explore Investments, you will be directed to the investment search function.

You can search for a specific security by typing the name or ISIN of that security.

You can also explore the Guided

09:33

Discover

managed

| have the money, you have the
expertise. I'll leave it in your hands

MeManaged

Quick Links

Search and Model Portfolios.

13:34 Rt 76

ol F (.

4 Explore Investment Products

Explore investment
products

Whether you're a seasoned investor, or just
starting out, start here to explore what we have to
offer:

@ runds @ s

Ea  Equities

Q, Explore Investments

Bl  Messages

€ Invite a Friend

O Authorisations

My Overview

Start guided search

A step by step guide through our
various products, making it easy
to choose.

Model Portfolios

Put together by experts, with a
particular focus or goal

09:33 ull Tl

All Instruments

a4 An

Name w

Aberdeen Standard SICAV | - Emerging

nnnnnnnnn Markets Corporate Bond Fund A Acc
@ usp
Co ment van Aberdeen Standard SICAV |
icilieerd te Luxemburg)
Aberdeen Standard Investments Luxembourg
S.A. LLP Fundsmith LLP
SRRI 3 1
WIwW $16,25
Amazon.com, Inc.
i , $3,365.52
& AMZN
’" European Investment E: £7118
m 2.8 Years - 11/11/2023
$209.42
w 012%

Mcdonald’s Corp
= MCD
e 7%

Vanauard S&P 500

25



When clicking on ‘Start guided search’ you will be directed to the shown screenshots.

You will be asked to answer a few questions to understand what you are looking for.

See the Invest section for more information about placing an order.

13:34 all T &
< Explore Investment Products

Explore investment
products

Whether you're a seasoned investor, or just
starting out, start here to explore what we have to
offer:

@ Funds Ea  Equities @ ETFs

Start guided search

A step by step guide through our
various products, making it easy
to choose.

Model Portfolios

Put together by experts, with a

particular focus or goal

16:48 ol = %)

Guided search

Start by choosing the
approach you prefer
according to the security type

Funds

Our Speciality
Do you want an investment that o
is actively managed by finance 4
professionals, in an area that
appeals to you? Mutual funds

conveniently do this, over the
medium to long term.

Bonds

Looking for a reliable cash .
BND ; : >

stream, or a way to diversify your

portfolio? Bonds can provide a

steady vyield.

Equities

Are you interested in investing in
an individual company, so you

EQ can share in its successes (and >
failures!)? Gain a stake in a
company’s long term profitability,

16:48 Wl T @)

Guided search X

What would you like to see?

Explore our fund
selection

A step by step process guiding you
through fund features and helping you
find funds that match your preferences.

Most bought funds

The most popular funds at MeDirect.

Ready-made Investment
portfolios

A set of funds, put together by experts
with particular focuses or goals.

20



When clicking on ‘Model Portfolios’, you will start a portfolio simulation.

To ultimately invest in a similar portfolio, you would need to set up an appointment with one of our professional
wealth advisors.

13:34 ol T & 16:48 ol T @) 16:48 wll = %)

< Explore Investment Products

Explore investment
products

Whether you're a seasoned investor, or just
starting out, start here to explore what we have to
offer:

@ Funds Ea  Equities @ ETFs

Start guided search

@ A step by step guide through our

various products, making it easy
to choose.

Model Portfolios

Put together by experts, with a
particular focus or goal

Model Portfolios

Start a portfolio simulation

Our Model Portfolios

READY-MADE

A fully diversified basket of funds
with a medium to long term
outlook, according to your goal
and attitude to risk

< Model Portfolios X

Model Portfolio simulation
overview

The following pages are a simulation, and give you full
details of our Model Portfolios. You cannot invest
online but you can request an appointment with one
of our advisors if you are interested and would like to
invest.

Our model portfolios provide both asset-class and
geographical diversification, two of the basic
principles of sound investment management. They
have been developed by MeDirect with the support of
Morningstar, one of the world’s largest independent
financial research firms.

You can choose from two investment goals. On the
one hand, there is "Accumulator’ if you would like to
reinvest any dividends with the aim of capital growth.
On the other hand, there is 'Income’ if you would like
any dividends to be distributed.

Investing in financial markets and securities involves
risks. Past performance is no guarantee for the future.
The investment may decline in value and investors
may lose some or all of their investment in the fund.
Your investment profile was not taken into account
when preparing this simulation.

Continue



Home screen section 3: My Overview

This section will display an overview doughnut chart of your savings and investments. Once you swipe left

you will view your savings and investments separately.

Chart 1: Displays your overall wealth.

Chart 2: Displays a breakdown of your savings.

Chart 3: Displays a breakdown of your investments.

09:33

£ Invite Friends

My Overview

€67,105.58

l Savings & Current

Investments

ull = (.

%80

%20

09:33 all = .

£ Invite Friends

My Savings
€50,785.50
.
l Savings 280
Fixed Term %20
]

09:33 ull = .

€ Invite a Friend

My Investments 0]

€13,566.08

a 115%

I Funds 46.5%

Equities 50%
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The doughnut chart in this section is clickable, providing you with more information on your savings.

Upon clicking on a section of the doughnut chart, you are shown the amount in that particular section, as well
as your full list of savings accounts.

An information bubble has been placed in the corner of each doughnut chart giving you an explanation of
what is being shown in each chart.

13:57 o T @)
€ Invite a Friend > @

My Savings
My Savings —_— > Savings

The value of your cash position has been
calculated using indicative exchange
rates. Such values are only indicative and
shall not bind us in any way.

€50,785.50

l Savings 90.29%

Fixed term 9.71%

29



The doughnut chart in this section is clickable.

Upon clicking on a section of the chart, you will be directed to your investments overview in the invest section.

09:33 nl 7. 09:33 all T .

My Investments
[E Messages yinv

My Investments

€ Invite a Friend

€13,566.08
INVESTED RETURN

My Investments ® £13,400.00 a 115%
Discover

managed >

€13,5666.08

A 115%

€13,566.08

A 115%

l Funds 46.5%
Equities 50%
—
[ hil
Home  Invest Trans fer Card: Home |l t Transfer Card: M
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Invest

(R

Home

Invest

—
(_

Transfer

B

Cards

More

me)direct

My Investments
My Investments

€13,566.08

INVESTED RETURN

€13,40000 & 15%

Discover

managed >

€13,566.08

A 115%



Invest section 1. My Investments

When you click on the Invest tab, your investment details will show up.

09:33 all = (.

My Investments

My Investments

€13,566.08
INVESTED RETURN
€13,400.00 a 1156%
Discover

managed >

€13,566.08

a 115%

IIIIII
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Invest section 2: Search for instruments

When scrolling down, past the pie chart on the Invest section, you will see a ‘Search for security’ button.

This function allows you to search for any security available on our app.

09:33

My Investments

€13,566.08

A 115%

l Funds

Equities

Bonds

l ETFs

ul .

46.5%

60%

2%

156%

Search for a security

Your Accounts

Home

Il
Invest

Transfer Cards

\ 4

09:33 all F

All Instruments

4 Aan

Name v

Aberdeen Standard SICAV | - Emerging
i Markets Corporate Bond Fund A Acc
@ usp
Compa nent van Aberdee l
(SICAV lomicilieerd te Lu bur
Aberd Standard Investments Luxe
S.A. LLP Fundsmith LLP

SRRI 3g

NIW $16,25

Amazon.com, Inc.
amazon

= AMZN

$3,365.52

' European Investment B €7118
e 2.8 Years - 11/11/2023

Mcdonald's Corp $209.42
= MCD w 012%

LW Vanauard S&P 500

< 2 3 235 >
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You may also opt to search a security within a particular asset class.
Selecting the asset class will direct you to the full list of securities provided in that class.

You may click on the filter icon in the top-right corner to apply filters on your search.

16:37 ol = & 16:37 w TE
< Equities X
Q v > Filter
Currency +
Funds Ea  Equities ETFs
Exchange +
;. 22nd Century Group Inc $0.89 Sestor ¥
@ XX ’
Industry +
‘%j 2CRSI SA €3.02

el 2CRSI

2UInc
@ TWOU e
\ 3D Systems Corp $7.91
e DDD ’

3M Mo $124.55
s MMM

e‘ 4imprint Group PLC £43.50
-~ FOUR
< n 2 3 235 > Clear All




When clicking on a security, the product card for that security is displayed.

On this screen, you may place an order through the button found at the bottom of the screen, which only
becomes active after you have gone through all the legal information, and you have reached the bottom of the

page.

16:52 o T 16:53 T ) 16:53 o T )
< Apple Inc x4 < Apple Inc e < Apple Inc Pie
ShOW MOI'E vdligLly Ol Ieidied sulwwdie, services,
& AAPL accessories, networking solutions and third-
party digital content and applications.
Apple Inc
$138 49 Legal Documents A
550 SRR Financials ~
Prospectus
Income

EN
30/07/2021

Annual Reports

1D —/~/

(i) Historical prices
EN 2016 2017 2018 2019 2020 2021
i 2208202 Revenue -+ Net Profit
Overview ~
Show More

Last Close $167.23 Please refer to the below issuer website for further

documents.
RoE 14744 https://www.apple.com Legal DOCUmentS R

Place an Order Place an Order Slees a O
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Once you opt to ‘Place an Order’, you will need to choose between “Buy” or “Sell”. Once choosing (for example,

“Buy”), you will be directed to this screen. Here you will be required to enter the amount you would like to trade
and click on ‘Review Order".

Once you have selected ‘Review Order’, you will see the transaction summary and charges applicable for the
trade. You can see all details and click ‘Place an Order’ to submit your instructions.

16:52 ol T H)

< Apple Inc Pxd
& AAPL
Apple Inc
$138.49
+0.94 4 +0.68%
1t 1D ™ 1Y Y
(@ Historical prices —
Overview A Place an Order
Last Close $167.23 © Buw >
RoE 14744
Q@ Sell >
Place an Order >

[me)direct o



When viewing an equity product card, the chart displayed offers different time periods. You can slide your
finger across the chart to read the values along the timeline.

22:39 wil 4G @)
< Apple Inc v
€ AAPL

Apple Inc
$137.83

+0.28 < +0.20%

20 May 17:45
$137.24

° iD

(i) Historical prices

Overview A~
Last Close $167.23
RoE 14744

Place an Order



Invest section 3: Your Accounts

Right under the ‘Search for a security’ button in the Invest section, your investment accounts are displayed.

When clicking on an investment account you will be taken to the investment details screen for that account.

09:33 Wl .
My Investments

Your Accounts

solo

Investment Account

€13,566.08
+E160.89 a 115%

Details

Trade History

McDonald's Corp $570.00
Buy - 18/12/2020 - 10.34 AN 1.00

See all

Pending Orders

McDonald's Corp $570.00
Buy - 2 Shares Limit: $285.00

See all

Watchlist

09:33 ol T -

< My Investments

Investment Account
(0110011001100)

Total Account Balance

€13,566.08

INVESTED RETURN
€13,400.00 A 115%

€13,566.08

€166.08 a 115%

l Funds 46.5%
Equities 50%
Bondk 2%
l ETFs 15%
Holdings Q
‘. All
Total Account Balance
€13,566.08

INVESTED RETURN
€13,400.00 A 115%

Amazon.com, Inc. $3,365.52
aaaaa

& AMZN ¥ 041%
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Invest section 4: Pending Orders / Trade History

On the last section of the Invest screen, you will find your pending orders and trade history.

The ‘See More' button will take you to the full list of your pending orders and trade history.

16:56 ol T &%)

My Investments

D

You don’t have any pending orders

Trade History

Mcdonald’s Corp $209,42
- 26/10/2021 9 shares

¢ 06/10/2021 00:00

Apple Inc $134,99

o 06/02/2020 16:30 15 shares

GameStop Corp. $63,50

@ 25/04/2021 R
£ 06/02/2020 16:30

Amazon.com, Inc. $3.365,52

amazon (05/02/2020 10:54 5 shares
EQ




Transfer

Home

Invest

—
(—-.

Transfer

B

Cards

L N

More

me)direct

Transfer

Send money

@ To someone else

Q Between my accounts ?

@  Me Withdrawal

Beneficiaries

JL James Landlord
MTEIMMEB44646000000064084502060

John Doe
MTEIMMEB44546000000064084582060

JD

Scheduled Payments View all

Loan Repayment

€500.00
In 2 days

Netflix Subscription
08 Aoril 1780
lif 2

Trarsfer
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The “To someone else’ feature is used to make transfers
to a third party.

How to transfer money to a third party.

You will be asked to input the following details:

e From
e TJO*
*  Amount

*You are requested to select the beneficiary (third party). If
the beneficiary is not yet created, select ‘Add beneficiary’ in
the dropdown list and refer to page 51 on how to create a
beneficiary.

You will be given the option to change the currency you
would like to make the transfer in. If accounts hold different
currencies, a live exchange rate will be displayed.

See next slide for steps.

09:33 al ¥ N

Transfer

Transfer

@ To someone else

(:"1 Between my accounts

@ From a Me Withdrawal

Beneficiaries Manage

JL James Landlord
MTE3MMEBA4646000000064094590000

D John Doe
MTE3MMEBA4646000000064094590000

—
P

Home Invest Transfer Cards More
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19:01

JS

DG

SP

AB

Beneficiaries Q

Add a new beneficiary

John Smith
MT20LBMA05000000000001440516696

David Grey
MT51VALL22013000000040021003376

Sam Perry
22444565433313456

Alex Brown
MT51VALL22013000000040021003376

19:01

Name

Surname

Country

IBAN

BIC Code

ul 4G @) 19:01 wl 4C @)

Beneficiary details ® 24 Send Money

Js John Smith
MT20LBMAO5000000000001440516696

John Smith :€1O

Order

UNITED KINGDOM

MT20LBMAO5000
000000001440516
696
LBMAMTMTXXX
b &
Recurring Schedule

From: Savings Account 1

€6,846.00

Make Payment
Review Transfer

42



The ‘Between my accounts’ is used to make
transfers between your own accounts.

How to transfer money between your own accounts.

You will be asked to input the following details:

e From
e TJo
e  Amount

* Recurring (Optional)
« Schedule (Optional)

If the From and To accounts hold different currencies, a live
exchange rate is displayed as per screenshot.

Once you select ‘Make a Payment’, which is only clickable
once all mandatory fields are filled in, you will be directed to
‘Confirm your payment’. Ensure all details are correct and
proceed with payment by entering your 6-digit pin or
finger/face ID.

09:33 al ¥ N

Transfer

Transfer

@ To someone else

(:"1 Between my accounts

@ From a Me Withdrawal

Beneficiaries Manage

JL James Landlord
MTE3MMEBA4646000000064094590000

D John Doe
MTE3MMEBA4646000000064094590000

—
P

Home Invest Transfer Cards More
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09:33

From

Move Money

& Current Account
€22,689.00

&, Current Account

€13,666.50

2 Savings Account

€22,689.00

all = ()

09:33

To

Move Money

& Current Account
€22,689.00

& Savings Account

€22689.00

all = . 16:57

£ Move Money

Current Account

MT34MBEWMOTTIZ00D002010190200014

€10

= B

Recuring Schedule

. From: Current Accolnt
€6,846.00

me)direct

al T

16:57 all =

Review Transfer

@
€10.00

To! Current Account

Plawrralive

Sent from MeDirect App

Amount €10.00

Beneficiary Current Account

MT34MBWMOT 11300000
201020200014
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If you would like this payment to be paid on a future date, select the option and choose the execution date.

You also have the option to make this payment a recurring payment. You will have the option to set the frequency between
monthly, quarterly, semi-annually or annually. You will then have to set the end date of the repeat payment.

The 'Make a Payment’ button, is clickable once all mandatory fields are filled in.

19:01 al 4C @) 11:15 all ¥ @) 11:15 all ¥ @)
< Send Money
_ Scheduled payments X Recurring X
John Smith
MT20LBMAO5000000000001440516696 Execution date
Frequency
05/07/2022 i
Monthly
:€1 O Execution date
05/07/2022 &
End date
05/08/2022 =
= &

Recurring Schedule

From: Savings Account 1

€6,846.00

Review Transfer Confirm Confirm
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After filling in all payment details, you will be directed to 19:01 atl 40 @

this screen where you confirm that all the details are < Review Transfer

correct. Upon confirming the payment, you will be asked to
enter your 6-digit pin or finger/face ID.

Js

€10.00

To: John Smith

Narrative

Sent from MeDirect App

Amount €10.00
Charges €0.00
Beneficiary John Smith
IBAN MT20LBMAO500000000

0001440516696

Confirm payment
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The 'From a Me Withdrawal’ is used to make
transfers from your Me Accounts.

How to transfer money from your Me Accounts.

You will be asked to input the following details:

e From
e TJo
*  Amount

Once you enter the amount to transfer and tick the
confirmation for the withdrawal, you will be directed to
‘Review Transfer’ and once you confirm all the information is
correct, you will be directed to the ‘Confirmation payment’
screen.

09:33 al ¥ N

Transfer

Transfer

@ To someone else

L‘:‘ Between my accounts

@ From a Me Withdrawal

Beneficiaries Manage

James Landlord

JL
MTE3IMMEBA4646000000064094590000

D John Doe
MTE3MMEBA4646000000064094590000

—
P

Home Invest Transfer Cards More
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09:33

From

Move Money

2 Current Account

€22,689.00

&, Current Account

€13,666.50

2 ME1 Savings Account
€10123.08

all 7

09:33

To

Move Money

2 Current Account

€22,689.00

&, Current Account

€13,666.50

=
ull ¥ 8

Move Money

Savings Account
MT83MMEB44646000000000094500000

€10

From: ME1 Savings Account
€10,123.08

| confirm | wish to proceed with the
withdrawal request and | understand
that once submitted the notice of
withdrawal cannot be cacnelled.

09:33 ' =

Review Transfer

I
€10.00

to Savings Account

@ This withdrawal will happen in 1
months time

| confirm that | wish to proceed with
the withdrawal request and |
understand that once submitted the
notice of withdrawal cannot be
cancelled.

Payment narrative
Sent from MeDirect

(i

Amount €2.00

Execution date

Confirm payment >

23/03/2023
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The ‘Manage' feature is used to add, edit or delete beneficiaries. When selecting this option, you will be

directed to a screen showing you a full list of your existing beneficiaries, displaying their full name and IBAN.

16:56

Beneficiaries

TO

NO

NS

Transfers

T )

Manage

Test Order
MT20LBMAO5000000000001440516696

New Order
MTE1VALL22013000000040021003376

New Sec
22444565433313456

Send Money

\ 4

19:01

JS

DG

SP

AB

Beneficiaries Q

Add a new beneficiary

John Smith
MT20LBMA05000000000001440516696

David Grey
MT51VALL22013000000040021003376

Sam Perry
22444565433313456

Alex Brown
MT51VALL22013000000040021003376
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When clicking on a beneficiary, you will be directed to the first screenshot on the right, displaying all the
information related to that specific beneficiary. On the top right of the screen, you will see an information icon -
once pressed you can edit the beneficiary details or delete the beneficiary completely.

19:01 al 4G @)

< Beneficiary details >

Js

Name John Smith

Surname Order

Country UNITED KINGDOM
MT20LBMAO5000
IBAN 000000001440516
696
BIC Code LBMAMTMTXXX
/  Edit
Make Payment @ Delete

me)direct 50



To add a new beneficiary, press on the "Add a new beneficiary” on the top of your screen. This will direct you to
the second screenshot where you will be asked to choose the type of beneficiary. Then follow the steps on
screen.

19:01 al 4G @)

£ Beneficiaries Q,

-+ Add a new beneficiary

Js John Smith
MT20LBMAO5000000000001440516696

DG David Grey
MT51VALL22013000000040021003376

SP Sam Perry
22444565433313456

AB Alex Brown
MT51VALL22013000000040021003376

What type of beneficiary?
Myself >

]
=  (Thid party bank)

@ Someone else >
i)

A Company >

[me)direct =




When adding a new beneficiary, you will be requested to input the following
information: 19:09

The address, post code and city are optional, based on the country

Name < Beneficiary details
Surname

Country ©)
IBAN

BIC

Note on the beneficiary template

Name

Surname

Country

selected. P rama

IBAN

The ‘Save Changes’ button is clickable once all mandatory fields are filled
in and requires authentication through fingerprint / face |ID or passcode. BIC Code

Note

Save Changes

b2



When selecting the Transfer tab, the list of scheduled payments will come up. To set up a scheduled payment
go to page 45 for guidance.

09:33 all (.
Transfer
Scheduled Payments See all
a Loan Repayment €500.00
n 2 days
Metflix Subscription £10.00
05 April, 17:30
Beneficiaries Manage
JL James Landlord

MTE&3IMMEE44646000000064094592050

Js John Smith
MT20L BMAGSO000 0000004408166 96

Send Money

b3
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Applying for a Card

Select Physical Card or Virtual Card, depending on your requirement from the cards main screen.

You will be directed to an information screen. Click on ‘Love it, get me the card’ to order your card.

If you have selected a Physical card, check your address details, edit if necessary and click on ‘Confirm’,
Create a pin.

Choose if you want to use biometrics.

That’s it You have ordered the MeDirect Debit Card.

O OTAWN

09:33 ol - 09:33 ol = -y 09:33 wll = - 09:33 ol S

Get a Card 4 Get a Card < Shipment Details 4 Card Pin

You made it!

Your order is being prepared.

Make sure that your address is correct

Create the PIN

v

Physical Card

For everyday payments Name and Surname John Doe

41Trig La Playa, tas-Sliema,

Street Name Malta - 5
I want this card =
House number 33 Set the PIN for your new card. Never share this o
PIN with anyone.
City Sliema

[me)direct

@ Spend in store and online

Virtual Card

No wait, no hassle.

Shop online and in store, set up subscriptions Postal Code SLM1300
with your physical card.

»

Spend online right away. virtual «m Cash withdrawals Country Malta
Withdraw money from any ATM around the
world.
Ul L] 1 Agc D?F You can view your card details and
& Youare in control start using it online immediately.
Monitor your transactions online anytime. You 4 5 6
can also freeze your card online for further JKL MNO
security 7 8 9
Edit TUv WXYZ
Love it, get me the card! 0 &)
e Go to my Account
= Our Retail Banking Terms and Conditions and Retail i _

Banking Tariffs & Charges Schedule apply.
\\\\\\\\\\\\\\\\\\\




See details of Card

You can view the details of both your Physical Card and Virtual Card

1.
2.
3

Click on Show details to view the card details.

Authenticate with biometrics or with password and SMS security code.
Details of your card will show as below. You can copy the card number by tapping on the ‘Copy card

number’ button.

09:33 all F .

Cards

—
|
|
(-
(]
* o] e
Freeze Show details Settings
Transactions
@ Withdrawal - ATM -£100.00
Today, 14:30
@ Withdrawal -€80.00
Today, 14:30
& Withdrawal -€80.00
Today, 14:30

Home Invest Transfer ~  Cards

o
(|

Face ID

09:33 all T

Cards

me)direct

rD Copy card number

LS
Hide details
Transactions
@ Withdrawal - ATM -€100.00
Today, 14:30
< Withdrawal -€80.00
Today, 14:30

Invest Transfer ~ Cards

09:33 all F .

Cards

me)direct

+ Number copied

L8
Hide details
Transactions
@ Withdrawal - ATM -€£100.00
Today, 14:30
& Withdrawal -€80.00
Today, 14:30

Home Invest Transfer ~  Cards

no



Linked accounts
To view the accounts that are linked to the card, you would need to click on ‘Settings’ and choose the ‘Linked
Accounts’ menu item as highlighted below.

09:33 al = . 09:33 al F
09:33 al F
— _
Cards < Settings 4 Linked Accounts
Physical Card Control @ & Current Account
€22,689.00
Show PIN
(=3 Any newly opened current accounts will

Use this option to view your PIN

[me)direct

automatically be linked to your card. The paying
account will be selected based on the currency of
the transaction. If there is no account in the

E Replace card currency of the transaction, or there isn't sufficient
balance, the paying account will either be your Euro
account or the account with the highest balance.

A Report lost or stolen card

* © e

General enquiries

Freeze Show details Settings
. = Linked accounts
Transactions See all the accounts linked to your card
@ Withdrawal - ATM -£100.00 Help and support
Today, 14:30 @ The help you need is here
¢« Withdrawal -€80.00
Today, 14:30
¢« Withdrawal -€80.00
Today, 14:30
= 8
Home Invest Transfer Cards Mora
Home Invest Transfer Cards Mora
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Temporarily Freeze Card
You can temporarily freeze both your Physical Card and Virtual Card

1. If you would like to temporarily restrict access to your card, you can do so by clicking on Freeze.

2. Click on Freeze to block your card.

3. Once you have blocked your card, the card will show as blurred and the Freeze button changes to Unfreeze.
To unblock your card, click on Unfreeze

09:33 all T 09:33 all F .
Cards Cards
|- |-
» »
~
i |
[me)direct
|
[
.
% @ e * o]
Freeze Show details Settings Unfreeze Settings
Transactions
@ Withdrawal - ATM -€£100.00 Do you want to freeze
Today. 14:30 your card?
Once frozen your card cannot be used, until
<« Withdrawal -£80.00 you unfreeze it.
Today, 14:30
Freeze
& Withdrawal -€£80.00
Today, 14:30
- Cancel -
B ¥ : =]
Home Invest Transfer ~ Cards Mora Homea Invest Transfer Cards Mora 5 8




Report lost or stolen card (Physical Card)

1. Tap on ‘Report lost or stolen card’ if you card has been lost or stolen.

2. Tap on ‘Cancel card’ to confirm your cancellation.

3. The next screen shows a confirmation that your card has been cancelled. Click on ‘Order a new card’ to

order a new card.

09:33 ol . 09:33 all = . 09:33 wll (-

< Settings < Stolen Card 4 Stolen Card

Physical Card Control

Show PIN
Use this option 1o view your PIN

E Replace card

Card Cancelled

I A Report lost or stolen card I Oard |OSt or Stolen?

', " Your card is successfully cancelled.
Tap "Cancel card” to prevent your Do you want to order a new card?

General enquiries
current card from being used.

Linked accounts ‘When you cancel your current card you

(o] N
See all the accounts linked to your card can decide to order a new one.

o WL ==
@ help yaunesd is hers Are you sure that you want to

cancel the card?

_— No, go back

Order a new card

Home Invest Transfer Cards Mare Home Invest Transfer ~ Cards




Terminate Card

If you decide that you do not need the Physical / Virtual Card any longer, click on “Terminate card’ to stop your

card completely.

09:33 all =

< Settings

Physical Card Control

Show PIN

>

Use this option to view your PIN

B Replace card >

A Report lost or stolen card >

General enquiries

Linked accounts

See all the accounts linked to your card

@ Help and support
The help you need is here

Cards Moara

Are you sure you want to
terminate this card?

Go back

me)direct

09:33

ull T
Cards
______ -l
Get card |
______ J
L ]
—
Il =
Invest Transfer Card Moara
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Replace a card

You can replace both your Physical and Virtual Card.

Click on 'Replace card’ to apply for a new card which terminates and replaces your old one.

09:33 al F

£ Settings

Virtual Card Control

B  Replace card >

General enquiries

Linked accounts

See all the accounts linked to your card

@ Help and support
The help you need is here

QR hil 2 =]

Home Invest Transfer Cardz Mara

09:33

Replace Card

me)direct

Replace card

all = ()

Tap “Replace card” to prevent your

current card from being used.

When you cancel your current card you

can decide to order a new one.

R

Home

hil 2 =]

Invest Transfer Cardz

Mara

Are you sure that you want to
replace card?

Go back

me)direct

09:33 all = ()

£ Replace Card

me)direct

Card Cancelled

Your card is successfully cancelled.
Do you want to order a new card?

Order a new card

No, | don't need a card

) il 2 =]

Home Invest Transfer Cards Moara

o1




More

()

Home

Invest

—
(_

Transfer

B

Cards

More

me)direct

More

More Actions

Seftings

&

All your app setting in one place

Authorisations

Get a MeCode and view authorizations

Statements

Other Info
App version, policies, and mare

Help centre
The help you need is here

Messages
Wiew and Manage your Messages

Invite

Shara the MeDirect expariencs with
wour friends

O m

A il a2 B

Hame Invest Tranater Cardn Mare
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The More tab consists of 7 options:

Settings tab - Set your settings and preferences

Authorisations — To get a new MeCode

Statements — To see and download your statements

Other info - Extra information with regards to the app such as the
Terms & Conditions and Private Policy

Help — Frequently asked questions

Messages - Get in touch through Secure Messaging

Invite — To invite friends and family by sharing your referral code

09:33

More

More Actions

Lo

O

Home

Settings

All your app setting in one place

Authorisations

Get a MeCode and view authorisations

Statements

Other Info

App version, policies, and more

Help centre

The help you need is here

Messages

View and manage your messages

Invite

Share the MeDirect experience with
your friends

Lf Bin|

Invest Transfer Cards More
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When pressing on Settings you will have the option of setting up your
preferences for the below:

« Allow biometrics - This allows you to set your preferences when using
biometrics (fingerprint / face ID) throughout the app.

 Log out if inactive - This allows you to choose your preferred log-out time.

« Change preferred account — This setting allows you to change your
preferred account.

« Change passcode - From here you can reset your passcode. You will be
prompted to input your current passcode followed by your new passcode.

* Unpair device - This option allows you to unpair your device from your
accounts.

17:00
< Settings
More settings

Allow biometrics
Allow the app to use the built-in biometrics
Log out if inactive

Change preferred account

Change passcode

64



The Authorisation function is used to:

1. Login to your personal eBanking from a laptop or computer
2. Authorise a payment made via internet banking

3. Veritying your identity when calling our support centre

16:59 al T &)

Authorisations

Pending

No pending authorisation requests

Past Within the last 30 days
® E:yl;::r: 20/05/2022
Y 03:05 PM
® ?:;’tm g:;er 1/05/2022
02:58 PM
Get me a MeCode
J ®

65



1. Login to your personal internet banking from a
laptop or computer.

When logging into your personal internet banking
you will be asked to input your Customer number.

Once you click on ‘Submit’, you will receive a
notification on your mobile which will navigate you to
the authorisation screen that will display the code.

Input the code shown onto your login screen on your
laptop or computer in order to login to your internet
banking.

If no notification appears on your mobile, login to the
MeDirect mobile app, select authorisations followed
by ‘Get me a MeCode'. Input the code displayed to
login to your internet banking on your laptop or
computer.

"
137

Monday, 4 July

You have a pending request to pro... now
Click here to be directed to the MeDirect

app to authorise this request.

11:44
< Qutlook

4 MeCode

One-time Security Code

Type this one-time code in the SMS Code field in
the login screen

761981

(© 00:00:03
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2. Authorise a payment made via internet banking

After a payment is inputted through your internet
banking, a notification will be sent to your mobile for
authorisation.

Upon clicking on this, the app will open, and the
transfer details are displayed on the app. Accept or
decline payment accordingly.

If no notification is received on your mobile, login to
the MeDirect mobile app, select Authorisations
followed by ‘pending’.

21:57 wll 4G 1) 21:58 all 4G 1)

Payment Authorisation

€10.00

JOHN SMITH
To Alex Smith

Consent will be valid until:

01:52
Debit account 2010190200014

BE138760129500

Credit account 39 Success

Payment has been authorised successfully
You will be redirected to in:

; 3 seconds
Decline

Accept
P Proceed

6/



3. Veritying your identity when calling our support
centre

When a support agent from our call centre needs to
verity your identity, a notification is sent to your
mobile. Click on this notification to open the mobile

app.

Details of the call are displayed on-screen such as
the Date and Time the call has been made.
Accept/Decline this notification accordingly.

When sending out an authorisation request you will
have 2 minutes to confirm and verify your identity.

%
80

Monday, 4 July

Notification Centre

You have a pending request to veri... now
Click here to be directed to the MeDirect

app to authorise this request.

Swipe up to open

11:561 ull = @=)
Customer Service
One of our service agents is requesting that you verify
your identity
Consent will be valid until:
00:46

Day: 4 Jul 2022
Time: 11:51 AM

Decline

Accept
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When selecting Statements, you will have a list of your downloadable
statements. You can download a statement by clicking on the
Download PDF button at the bottom of each statement.

09:33

<

Statements

My Investments Statements

You don’t have any statements available

My Account Statements

2 Sole

Savings Account
Download PDF

2 Sole

Savings Account

Download PDF

2 Sole

Savings Account

Download PDF

2 Sole

Savings Account

Download PDF

2 Sole

Savings Account

Download PDF

31/12/2022

31/12/2021

31/12/2020

31/12/2019

31/12/2018

69



When pressing on Messages from the More section,
the following screen will appear. A search bar can be
found at the top, giving you the choice to search for
a particular message. Near this search bar you will
find a filter button, through which you can select
various options to sort your messages as shown in
the second screenshot.

Your messages inbox is divided in 3 sections:

« Messages
» Notifications

* Archive

At the bottom of the screen, you will find the 'Send
new message button. Click on this button to send a
message to our wealth support team with any
questions you may have.

>

Q, Search Y
Notifications @ Archive
J;[ Address 2 months ago

PLease change my adress b... B 7_yp_..irg

9 Test - w8-ben RFS test

1year ago
Dear Customer,

Send new message

Filter

Date

From To

el el

Type

Message ()

Notification

Attachments

Messages containing attachments only

Unread / Read Messages

Unread

Read

Pinned

Pinned messages only

Archived

Include archived messages

Clear Apply

17:00 al T &)
< Messages
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Unread messages or notifications are clearly marked
in blue to show they have not yet been opened.
Additionally, a bubble near the tab will be displayed
with the number of unread items.

When selecting the ‘Notifications tab’ you will see
notifications comprising of bank notices, warnings or
bulletins of any kind that may be of interest.

When clicking on a notification, you will be directed
to the second screenshot that will give you further
information regarding that particular notification.

Messages

Q. Search Y

Messages Notifications (13 Archive

A Payment Made
N Dear MS. SMITH

7 days ago

A Your Savings account...

Please find the details of yo..

3 minutes ago

A Payment Failed
N Dear MS. SMITH

9 days ago

A Your W-8BEN details are... 4 days ago
= Dear client, @ W-8BE...pdf

A Payment Made
= Dear MS. SMITH

8 days ago

ﬁ_l Payment Failed 13 minutes ago

Dear MS. SMITH

A Payment Failed
Dear MS. SMITH

9 days ago

Send new message

Payment Made

20 MAY, 2022 16:57
Dear MS. SMITH

Payment Advice

Date: 20/05/2022

Account Number: 2011005630242
Customer Number: 011005333

Account Name: CIGNITI THREE TEST AND/
OR CIGNITI FOUR TEST

Instructed Amount: 10.00
Amount Debited: 10.00
Exchange Rate: 1

Value Date: 20/05/2022

Beneficiary Name: PSD MALTA TEST AND/
OR JOHN SMITH

Beneficiary Account: 2010190200014

Kind regards,

Customer Service Team
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The ‘Archive tab’ is used to store all messages that have been saved here
closed gueries or messages that are no longer of interest to you.

17:00 all = &)
< Messages
Q, Search Y
Messages Notifications @ Archive
Payment Made
1year ago
Q Dear MS. SMITH 7 g
A Payment Failed A il e
M Dear MS. SMITH
Your trade has been exec...
foy 2 years ago
M The order MT3131510 for NEX..
A Your Savings account... Smenteae
- Please find the details of yo..
B t Fail
A ayment Failed 2 years ago
M Payment Failed
P t Failed
Jal Syment pate 4 months ago
N Dear MS. SMITH
B t Failed
n CPUSIATERE 2 years ago

Payment Failed

Send new message

. These messages normally include
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When selecting ‘Send new message’ at the bottom
of the screen, the following screenshot will appear,
where you are requested to select one of the 6 pre-
set topics. If these options provided do not relate to
your query, select "Other” and you can write your
own topic.

If a topic has been chosen from the options
available, the relevant FAQs on the topic chosen will
be displayed (as shown in second screenshot).

If none of the FAQs displayed answer your query,
select the 'Send new message’ button. A screen will
appear where you can send a message to our
support team who will be able to assist you. Once
you send a message, the conversation will
automatically be created and can be found in the
Messages tab.

24 Messages

Start a new conversation

Select a topic or write your own

Asset transfers —>

Investment products

Login issue

Payments

Request to add securities

Saving products

Technical questions/issues

Other

24 Messages

Have you tried

Can | transfer my existing portfolio of assets

to MeDirect? +

Are there any fees for transferring my
existing portfolio of investments to my +
Investment Account with MeDirect?

What are the steps for transferring my
portfolio?

Send new message
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There are instances where we need to get in touch
with you. You will find these messages in the
Messages tab.

When clicking on the conversation, you will be
directed to the second screenshot where the full
message will show. Each message will display the
date sent and any attachments. You would be able to
reply to the message and add any attachments when
needed.

N.B This is not a live chat. Our support team will reply
to your message as soon as possible.

Should you wish, you could also Pin or Archive
messages. These options can be found at the top
right corner.

17:00

ol T %)

Messages

Q  Search Y

Notifications @ Archive

g

Address 2 months ago
PLease change my adress b... B 7_yp_..ipg

&

Test - w8-ben RFS test

1year ago
Dear Customer,

Send new message

17:01 ol T %)

{  Test - w8-ben RFS test pi¢

@ This is not a live chat. We will reply to your
message as soon as possible.

- Point 10: Please leave blank.

Part lII: Certification

- Sign and date the form above the line. The
date needs to be entered in US format. This
means: month - day - year. For example: 5
July 2017 needs to be entered as
07/05/2017.

- Enter your first name and surname in
capital letters in the lower left corner, under
your signature. The name should be identical
to point 1 (as shown on your identity card).

Please send a copy of the duly signed form
by secured message from your personal
Online Platform.

If you have any other questions, please
contact our Customer Service:

- via secure message on the Online Banking
or

- by phone on +356 2557 4400. You can
reach us from Monday - Friday from 8:00 am
to 6:00 pm and on Saturday 9:00 am to 1:00
pm

With kind regards,
Your MeDirect Team

09:55
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