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Logging In




Securely accessing the MeDirect website

v [ MeDirect - online bank offerin:. X +

<« > ¢ M I 23 httpsy//www.medirect.com.mt I

Personal Business

direct Invest Save Pay

My Money, My
Choices

MeDirect provides the tools you need to put your mon
work — safely, simply and on your own terms.

Enter MeDirect's URL - https:/www.medirect.com.mt - directly into your
browser’s address bar. (This is the only secure address to access your
MeDirect account).

Do not use search engines (Google, Bing etc) to access our online services as
this increases the risk pf accessing fraudulent copies our website which are
difficult to distinguish from the original.

Before logging in, check the website's URL again. A secure URL begins with
‘https://’ rather than ‘http://* and displays a padlock icon in the address bar.

'me)direct

Google Chrome

b = MeDirect - online bank offerinc X =
€ r @ M (%5 hittpsy//www.medirect.com.mt
Perst medirect.commt *
dir I E| Connection is secure I >
) Cookies and site data >
@ Site settings =

Microsoft Edge

['fE] im| =y MeDirect - online bank offering i1 X +

G I 1 httpsy//www.medirect.com.mt I

port favorites Cg MeDiract

Personal Business

[me)direct

Safari

# medirect.com.mt

MeDirect - online bank offering investments, loans, current and savings accounts



https://www.medirect.com.mt/

Log in to your personal online banking account by clicking on the below ‘Login’ button on our website
www.medirect.com.mt.

Personal Business

dlreCt Invest Save Borrow Pay About us

My Investments

My Money, My
Choices

MeDirect provides the tools you need to put your money
to work — safely, simply and on your own terms. m
36,518.24

Join Us

'me)direct



http://www.medirect.com.mt/

Insert your customer number and click on ‘Submit’

If you forget your customer number, click on ‘| forgot my customer number’ and you will be guided
accordingly.

[me)direct

©)

Never respond to unusual requests via e-mail, SMS or

Log in telephone!

MeDirect will never ask you for Log In details or any other personal or financial

LUstomer numbe ® information except to verify your identity. If you have any doubts about the
| authenticity of a communication, please always contact us via the official Wealth

Support contact number on:

(+366) 2557 4400

| forgot my customer number Mon-Fri 8.00am-6.00pm
Saturday 9.00am-1.00pm

'me)direct



You will receive a notification on your phone saying * You have a pending request to provide
authorisation. Click here to be directed to the MeDirect app to authorise.”

Once you open the MeDirect app on your mobile phone you will obtain the code to be used to login to

e-banking through your desktop. If you do not have access to the mobile app, click on ‘| do not have
access to MeCode’ on the eBanking log in page and you will be guided accordingly.

13:49 o TE

< MeCode

One-time Security Code

Type this one-time code in the SMS Code field in the
login screen

920395

© oo:00:14

'me)direct

[me)direct

Log in

You will receive a notification on your mobile
app

Log into your MeDirect Mobile App and click on ‘Authorisations’ to get

the MeCode.

Enter MeCode here:

1 do not have access to MeCode

©)

Never respond to unusual requests
via e-mail, SMS or telephone!

MeDirect will never ask you for Log In details or any
other personal or financial information except to verify
your identity. If you have any doubts about the
authenticity of a communication, please always contact
us via the official Wealth Support contact number on:

(+356) 2557 4400

Mon-Fri 8.00am-6.00pm
Saturday 9.00am-1.00pm



You have successfully logged in to MeDirect’s online banking platform.

'me)direct

Good afternoon
John

Home

My Accounts
My Investments
[me) solo (trade
managed

Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

My Dashboard

Saving & Current Accounts

Current Account #

= €22,781.00

Last Transaction:

Current Account

@ £13,566.08

Last Transaction:

Savings Account

€6,846.00

El

Last Transaction:

Open Account View all

Current Account

Margos Valletta -€50.75

Current Account

Savings Account 9%

Harry’s, St. Julian's  -€25.50

Investment Accounts | Open Account Mign 2l
Investment Account MeSolo
ih
€13,566.08
Return +150.69 & 115%
managed
+ I have the money, you have the expertise. I'll leave MeManaged >

it in your hands.

My Overview Savings & Current

S

My Overview

€57,759.58

l Savings & Current

Investment Accounts

8 o

Investments

€44.193.50

€13,5666.08



Ime)direct

Dashboard




My Dashboard explained

This is the menu
where you can
navigate through
our eBanking
platform.

Good afternoon
John

Home

My Accounts
My Investments
solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Your top 3 savings & current
accounts are shown in this section.

A

My Dashboard

Saving & Current Accounts

A

Contact us by clicking
on messages.

Through profile you may amend
any personal details and
connect to our Mobile app.

= )

Enter name, ISIN or ticker

Open Account

View all

My Overview Savings & Current

Q I\
i You can search for a

Explore investments

Your top 3 investment

accounts are shown in

this section.

'me)direct

Current Account #

€22,781.00

Last Transaction:

Current Account

@ £13,566.08

Last Transaction:

Savings Account

€6,846.00

=]

Last Transaction:

Margos Valletta -€50.75

Savings Account

Harry’s, St. Julian’s -€25.50

Current Account

Current Account

o»
=

security from here.

e

My Overview

£€57.759.58 This section represents

how your money is split up,
providing an overview of
your balances.

l Savings & Current €44193.50

Investment Accounts €13,566.08

D E—

Investment Accounts

Open Account

View all

Investment Account MeSolo
ih
€13,5666.08
Return +150.69 a 115%
managed I
+ I have the money, you have the expertise. I'll leave

it in your hands.

You can open a

MeManaged > I

— MeManaged account

from here.
10
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Current and Saving Accounts




To view all your Savings & Current Accounts click on one of the 2 highlighted options.

'me)direct

Good afternoon
John

Home

My Accounts

My Investments
[me) solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

My Dashboard

Saving & Current Accounts = Open Account

@

Current Account #

€22,781.00

Last Transaction:

G

Current Account

£13,566.08

Last Transaction:

=

Savings Account

€6,846.00

Last Transaction:

Investment Accounts

Return

Investment Account

€13,566.08

managed

View all

Savings & Current

Current Account

Margos Valletta -€50.75

Current Account

Savings Account 2%

Harry’s, St. Julian’s  -€25.50

Open Account

I have the money, you have the expertise. I'll leave

itin your hands.

View all

MeSolo

+150.69  1.16%

MeManaged >

S

€57,759.58

l Savings & Current

Investment Accounts

8 o

Investments

€44,193.50

€13,666.08

12



When you click on ‘My Accounts > Overview’ you will be directed to the below screen.

To view your
accounts activity
and details, click
on the account
you would like to
see the details of.

:J';:'rll..-n...._.:r 2

8 @

Home
My A nt S
My Aceounts A y GGDU s Opan an t
Overview Current accounts
e Currént Account #& Currani Aocount . . .
) Distribution @

My Investrents

||11|,::: S0IG [tradcha)

€22,781.00

Last Transacison

me} managed

Margos Valletta -£50.75

Model portfolios

Wy Borrowings

Cards

Mol mondy

Save

Halp center

Irvwiter & Eriprecd

'me)direct

Current Account

@ € 13,566.50

Last Transaction

Savings accounts

Savings Account

= €6,846.00

Last Transacton

Fixed Term Deposit Accounts

Travel

= €1,000.00

Moxt interest payment date

Havings Account ’:@'

Hamry's, St ulian's  -€25.50

Flaad Term Depoait Accownl

14032022

Wy Accounts Cverview

€44,193.50

I Currgm €36,347.60
Savings €6,2846.00
Fined Term £1,000.00

l Me Accounts

This section
represents how
your saving
> accounts are
split up in the
different type of
accounts.

13
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Investment Accounts




To view all your Investment accounts, click on one of the 2 highlighted options.

Good afternoon
John g @

Home

My Accounts My DaShboa rd

My Investments Saving & Current Accounts | Open Account My Overview | Savinge@Gurrent  Investments

-me solo (trade)
Current Account Current Account

[Me) managed @ €22,78100 l

Model portfolios

Last Transaction: Margos Valletta -€50.75 i
My Overview

Current Account Current Account €57,759.58
£13,566.08

My Borrowings

Cards

Move money

Last Transaction:

Save
Help center Savings Account Savings Account 93,
’ E . I I Savings & Current €4419350
Invite a friend €6,846.00
Investment Accounts €13,566.08

Last Transaction: Harry’s, St. Julian’s -€25.50
Explore investments

Investment Accounts | OpenAccount diea al
Investment Account MeSolo
il
€13,566.08
Return +15069 « 115%
managed
+ I have the money, you have the expertise. I'll leave MeManaged >

@direot




When you click on ‘My Investments > Overview’ and you will be directed to the below screen.

To view your
Investments

My Investments

accounts activity s -
and details, clickon <>

Trade history

Investment Account

€13,566.08

+€150.69 & 1.15%

one of your

See

det:

ails

Distribution

——

This section
represents how your
investments are split

up.

I Funds 465%
. solo (trade)
Equit 50%
Investmen (@ managed Total Balance
ETF 15%
€13,566.08 (=
accounts. .,
My Borrowings Bonds 2%
Cards l Cash 0%
Move mone: y
Sav
Help center
Invite a friend
Discover
managed >
Watchlist Pending Trade Orders Trade History
Name Curren t Price Day change
e lﬁ':é’f‘&lg'gﬁﬂma' Return . €2313 +2.32 (20%) Place order o
v, D Whale nvestment Funds - €6132 +2.32 (20%) Place order o
— Ell‘i?éﬂ;l"é? Fund v €9.00 +2.32 (20%) Place order a8
— tf:;'Xf‘DiFETjg" Vit o] v €019 +2.32 (20%) Place order o]
View all

This section
represents your

——— watchlist, pending
orders and your trade
history.

'me)direct
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Cards




Once logged in, the below overview will appear. Select the Cards option to go to the cards section of

your eBanking platform.

me)direct

Good afternoon
John

Home

My Accounts
My Investments
[me) solo (trade)
managed

Model portfolios

My Borrowings

Cards

Move money
Save
Help center

Invite a friend

Explore investments

My Dashboard

Saving & Current Accounts | Open Account View all
@ Current Account # Current Account
€22,781.00
Last Transaction: Margos Valletta -€50.75
Current Account Current Account
£13,566.08

Last Transaction:

E Savings Account Savings Account 2%
€6,846.00

Last Transaction: Harry’s, St. Julian’s -€25.50

Investment Accounts | OpenAccount View all

Investment Account MeSolo

ih
€13,566.08

Return +160.69 a 115%
managed

+ | have the money, you have the expertise. I'll leave MeManaged >

itin your hands.

My Overview Savings & Current

==

My Overview

€57,759.58

l Savings & Current

Investment Accounts

8

Investments

€44,193.50

€13,566.08

18



Ime)direct

Cards

Apply for a Card




Once logged in, select the Cards menu item to order your MeDirect Debit Card. From here you will

be able to order a Physical Card or a Virtual Card, or both.

'me)direct

Good afternoon
John Doe Home > Cards
Home
Get your |me) direct card
My Accounts y

My Investments

Physical Card

For everyday payments

My Borrowings

Trade

Investment Plans
| want this card

Cards

Move Money

Browse Products

Help Centre

Invite a Friend

Open an account

Virtual Card [@8)direct

No wait, no hassle. Spend online right away.

virtual

Get the virtual card ’

20



Good afternoon
John

Home

My Accounts
My Investments
[me) solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

me)direct

Home > Cards

< Back

Our Retail Banking Terms and Conditions and Retail Banking Tariffs & Charges Schedule apply.

Physical Card

>

[me)direct

| want this card

®

When you select the Physical Card, a screen displaying the card’s information appears.
Click on ‘| want this card’ to proceed.

8 ®

Card Features

Spend in store and online

Shop online and in store, set up
subscriptions and spend with your
virtual card.

Cash withdrawals

Withdraw money from any ATM around
the world.

You are in control

Monitor your transactions online
anytime. You can also freeze your card
online for further security

21



The next screen displays your name and address for card delivery. To make changes, click ‘Edit.
Once the details are correct, click ‘Confirm details’ to proceed to the next step.

Good afternoon
John Home > Cards 8 @

Home

< Back
My Accounts

My Investments

solo (trade) Delivery Physical Card

managed

Make sure that your address is correct.

First Name JOHN -

Last Name DOE

Model portfolios
My Borrowings

Cards

House number 48 direct

Move money

Street name TRIQ LA PLAYA

Save ,
City SLIEMA
Help center
. . Postal code SLM1300
Invite a friend
Country MALTA

Explore investments

'me)direct

Confirm details




The next step is to set your pin. Enter a 4-digit pin and click on ‘Next’

Good afternoon
John

Home

My Accounts
My Investments
[me) solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

Home > Cards

< Back

Create the PIN

Set the PIN for your new card. Never share this
PIN with anyone.

'me)direct

Physical Card

|2

[me)direct

Good afternoon
John

Home

My Accounts
My Investments
solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

Home > Cards

< Back

Create the PIN

* * * O

Set the PIN for your new card. Never share this
PIN with anyone.

Next

Physical Card

23



You will be asked to Authenticate. Input your secure password and click on Submit.

Once authenticated, you will receive an SMS code. Enter the code received and click on Confirm.

Cetla Good afte
Jz;n nnnnnnn Home > Cards g ® szma ernoon Home > Cards g ®

Home Home

< Back 1 1 < Back . .
Authentication X iy Accounts Authentication
My Investments My Investments

e~ nsert your passwor d . An SMS code has been sent to +356*****

[me) solo (trade) PhySICal Card  seee [me) solo (trade) PhyS|Ca| Card
[Me) managed [me) managed Insert SMS Security Code ©®
Model portfolios [ 23 Submit >

Model portfolios
* * * *

My Borrowings My Borrowings

| forgot my password

Sarcs Cards
Move money Move mone y
Send me another SMS code
Save Save
Help center Help center

Invite a friend Invite a friend
nvite a frien

Explore investments )
Explore investments

me)direct o



You have successfully applied for a card when you see the blue screen as below. Click ‘Go to my card’ to

check your card’s order status.

Good afternoor
oo Home > Cards

Home
My Accounts
My Investments

E) solo [trade

Mode! portfalios

My Borrowings

Cards

Move manay

Save

Help center

nvite a friend

Explore investments

me)direct

You made it!

Your card has been ordered

You can view your card details and
start using it online immediately.

Good afternoon
John

Home

My Accounts
My Investments
solo (trade)
managed
Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

Home > Cards

‘ Physical @ Get card

Your card is still not active. Please come back
later.

[me)direct

e

Settings

Order Status

B8

Posted
Feb 22

25



When you select the Virtual Card, a screen displaying the card’s details appears.
Click ‘I want this card’ to proceed. Once your order is successful, a confirmation screen will appear.

Click on ‘Go to my card’ to see the card details.

Good afternoon R,
John Home > Cards 8 ® ‘ e Home > Cards

Home Home
< Back = '

My Accounts My Accounts YOu I I lade Itl
My Investments My Investments Your card is ready to use.
) solo (trade) Virtual Card Virtual card features [ solo (trade)

No wait, no hassle. managed i
me) managed i X ge
9 Spend online right away dII’eCt

me)direct
Model portfolios . Model portiolios
@ Spend online
. Shop online, set up subscriptions and My Borrowings
My Borrowings spend with your virtual card
i . Cards i

Cards virtual B Itis safe and free Vi rt ual

With no hidden fees, you can use your
Move money MeDirect card, safely and securely, Move money

enjoying greater peace of mind when

shopping online Save
Save

Help center
Help center
| want this card Invite a friend

Invite a friend You can view your card details and

start using it online immediately.

) Explore investments
Explore investments Our Retail Banking Terms and Conditions and Retail Banking Tariffs & Charges Schedule apply.
Go to my card

'me)direct
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Cards

See details of Card




You can view the details of both your Physical Card and Virtual Card.

Click on ‘Show Details’ to view your card
number and the other information on

your card.

Model portfolios

My Borrowings

Cards

'me)direct

Show Details

Enter the MeCode you have received on your mobile app.

e =0
@

wwwww

— e oo Show details pd

[0 Copy card number

&
Hide details

Help center | don’t have access to MeCode

238



You can view the details of both your Physical Card and Virtual Card.

Your details will show as below. You
can copy your card number by
clicking on ‘Copy card number’.

Physical
My Accounts ‘ 34 @® Get card
y 'S el

0 Copy card number

Card:

Moy y =
save Hide details
Help center

'me)direct

Once you have clicked ‘copy card
number’, the button changes to
‘Number copied’.

Physical
My Accounts ‘ o34 @ Get card

+/ Number copied

[N

Hide details

29
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Cards

Linked Accounts




To view the accounts that are linked to the card, you would need to click on ‘Settings’ and choose the
‘Linked Accounts’ menu item as highlighted in the below image.

Good aftermaoon
- 24 ®

Home
My Accounts Gards Sett|ngs
My Investments
fEE Physical ® Get card
[78) solo trad 2323 S Physical card control
I'I"lE‘I}EUG- rafig
Show PIN
IE}T'H”HQEC' (= Use this option to view your PIN

Maodel portfolios =] Replace my card

Get a new card number and keep your subscriptions
5 TR ]
My Borrowings
A Report lost or stolen card
Terminate your card to avoid fraudulent usage

Cards

Mowve money .
% ® o General enquiries
Save
Freeze Shiow Details Settings @ Help and support

The help you need is here
Help center

Linked Accounts
|e

Linked accounts to this card

rvite a friend

it _

'me)direct




This section will show all the accounts which are linked to your card.

Good afternoon
John Home » Cards g ®

Home

Cards < Linked Accounts

My Accounts

My Investments Physical Coh A .
| ash Accoun
‘ 2;;3 ® Get card =)
me) solo (trade) o EUR 42,350.00

[me) managed Any newly opened current accounts will automatically
be linked to your card. The paying account will be
selected based on the currency of the transaction. If
there is no account in the currency of the transaction,
or there isn't sufficient balance, the paying account will
either be your Euro account or the account with the
highest balance.

Model portfolios

My Borrowings

Cards

Move money

* ® 0

Save
Freeze Show Details Settings
Help center

Invite a friend

Explore investments

'me)direct
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Cards

Temporarily Freeze Card




You can temporarily freeze both your Physical Card and Virtual Card.

If you would like to restrict access to
your card or protect from identity
theft, you can do so by clicking on
Freeze.

i‘;?j‘m EEEEEE Home > Cards
Homi
Cards

My Investments )
‘ Physical @ Get card
2323

solo (trade)
managed

Model portfolios
My Borrowings
Cards

Move money

* © ]

Save
Freeze Show Details Settings

Help center

Invite a friend

'me)direct

Click on Freeze to block your card.

Do you want to block your card
temporarily?

Once you have blocked your card,
the card will show as blurred and
the Freeze button changes to
Unfreeze.

To unblock your card, click on
Unfreeze.

Good afternoon
John Home » Cards

Home
Physical
Get card
My Accour ts ‘ ioua ®
My Investments
solo (trade)

managed

Model portfolios

My Borrowings

Cards * ]
Unfi Setting

Move money

Save

Help center

Invite a friend

34
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Cards

Report lost or stolen card (Physical Card)




Click on cancel card if your
card has been lost or stolen.

8 ©

< Report lost or stolen card

Card lost or stolen?

Click “Cancel card” to prevent your
current card from being used. When

you cancel your current card, you can
decide to order a new one.

'me)direct

Click on “Yes, Cancel’ to confirm

your cancellation.

Are you sure that you want to cancel this
card?

No, go back

X

The next screen shows a
confirmation that your card
has been cancelled. Click on
‘Order a new card’ to order a
new card.

& ®

Report lost or stolen  *
card

[me)direct

Card Cancelled

Your card is successfully cancelled.

Do you want to order a new card?

Order a new card

No, | don’t need a card

360
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Cards

Terminate Card




If you no longer need the Physical or Virtual Card, click “Terminate card’ to permanently deactivate it.

Good afternoon
Sl Home > Cards 8 ®

Home

My Accounts v

My Investments v

[me) solo (trade) v

managed v

Model portfolios v

My Borrowings v .

i Terminate card

You are about to terminate your card. Once you proceed there
Move money

is no turning back. Are you sure you want to terminate this

Save card?
Help center Go back

[

Invite a friend

Explore investments

'me)direct
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Cards

Replace a Card




You can replace both your Physical and Virtual Card. Click on 'Replace card’ to apply for a
terminates and replaces your old one.

Good afternoon

ST Home > Cards

Home

Cards

My Accounts

My Investments "
Y Physical
2323

[me) solo (trade)

) managed

Model portfolios
My Borrowings
Cards

Move money

*

Freeze

Save
Help center

Invite a friend

Explore investments

me)direc

Click “Replace card” to prevent your current card from
being used. When you cancel your current card, you
can decide to order a new one.

Explore investments

Home > Cards

< Back

Our Retail Banking Terms and Conditions and Retail Banking Tariffs & Charges Schedule apply.

Physical Card

new card which

Card Features

@ Spend in store and online

Shop online and in store, set up
subscriptions and spend with your
virtual card.

Cash withdrawals

Withdraw money from any ATM around
the world.

You are in control

Monitor your transactions online
anytime. You can also freeze your card
online for further security
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Move Money




Once logged in, the below overview will appear. Select the Move money option to choose the transaction
you want to perform.

Good afternoon
Jom = ®

Home

My Dashboard

My Accounts

My Investments Saving & Current Accounts = Open Account View all My Overview  Savings & Current  Investments

me) solo (trade) .
Current Account - Main # Current Account

[me) managed @ €22,78100 l

Model portfolios Last Transaction: Margos Valletta -€50.75

My Overview

Current Account - Secondary Current Account €57,759-58
£13,566.08

My Borrowings

Cards @

Move money

Last Transaction:

Save
Help center Savil Al t Savings Al t 2 .
P 5 AINGS Accoun avings Aesedn l Savings & Current €4419350
Invite a friend €6’846'OO
Investment Accounts €13,566.08

Last Transaction: Harry’s, St. Julian’s -€25.50
Explore investments

Investment Accounts | Open Account Llacal
Investment Account MeSolo
il
' €13,566.08
Return +150.69 » 1.15%

managed

+ I have the money, you have the expertise. I'll leave MaManaged b
it in your hands.

me)direct



From the Move money screen, you can choose to send money, view beneficiaries and view your
scheduled payments.

John Doe g ®

Home

Move money

My Accounts

My Investments Transfer
Scheduled Payments View all
Trade
@ To someone else o Loan Repayment 500,00
In 2 days

Investment Plans

Q Between my accounts
Move money
Browse products ® Me Withdrawal

Help Centre

Invite a Friend

Open an account

Beneficiaries View all

James Landlord
JL

MT33 MBWM YOO 3OO GOOC OO0 XXX

John Doe
JD

MT33 MBWM XXXX XXXX XXXX XHXXX XXX XXX

'me)direct
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Move Money

To Someone Else




Once clicking on Move money = To someone else, you will be directed to this page where you will
choose the beneficiary you would like to transfer to.

After filling out the necessary details, click on Review transfer.
s = c)

£ BHack

Send money to

James Landlord
MT33 MBWM XXXX XXXX XXXX XXXX XXXK XXX

E From: Current Account o

EUR 5455

p— £50.00

= Recurring a Schedule

Payment narrative
Transfer

Review Transfer »

'me)direct



On the Review payment screen, you
can add a payment narrative and once
all the details are correct click on
Confirm payment.

A notification will be sent to your
mobile for authorisation.

Once you open the app, the transfer
details are displayed. Accept or decline
payment accordingly.

NB: If no notification is received on
your mobile, open the MeDirect mobile
app, select Authorisations followed by
‘pending’

'me)direct

Good afternoon
i

Home
< Back
My Accounts
My Investments -
Review

solo (trade)

Payment
managed

Amount
Model portfolios

Charg
My Borrowings

E tion dat
Cards

Beneficiary
Move money

IBAN
Save

Pay from
Help center

IBAN

Invite a friend

Explore investments

*Intermediary Bani

€000

08/01/2025

James Landlord

MT33 MBWM X0 X0 XXX XXX

Curren t Accoun it

MT33 MBWM XXXX XXXX XXXX XXXX XXXX XXX

k Fees may apply for SWIFT Transfers.

Confirm payment >

€50.00

To James Landlord
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Ime)direct

Move Money

Between your Accounts




Once clicking on Move money = Between your own accounts, you will be directed to multiple
pages.

1. Choose the Send Money from account. ¢ ack
Send Monhey from Q
Select your account to send money from

@ Savings Account
EUR 9,887.50

@ Current Account
EUR 38,026.91

2. Choose the Send Money to account.

{ Back
Send Money to Q
Select receiving money account

@ Savings Account
EUR 0.00

Cash Account
IS,

me)direct
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3. Enter the necessary details and click on Review Transfer.

'me)direct

Good afternoon
John

Home
My Accounts

My Investments

[me) solo (trade)
managed

Model portfolios
My Borrowings
Cards

Move money
Save

Help center

Invite a friend

Explore investments

< Back

Send money to

From: Current Account
EUR 5455

I

€10.00

,':.’ Recurring a Schedule

Payment narrative
Transfer

Review Transfer »
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4. 0On the Review payment screen you can add a payment narrative and once all the details are correct
click on Confirm payment.

Good afternoon
John 8 ®

Home
< Back

My Accounts

My Investments .
€10.00

solo (trade)

Payment narrative Transfer To My Sa\lings Account
managed

Amount €1000
Model portfolios

Execution date 08/01/2025
My Borrowings

Beneficiary My MeMax
Cards

IBAN MT33 MBWM XXXX XK XXXX XK XXX XXX
Move money

Pay from Current Account
Save

IBAN MT33 MBWM XXX XK XX OGO XXX XXX
Help center

Confirm payment >
Invite a friend

Explore investments

'me)direct



Ime)direct

Move Money

Me Withdrawals




Once clicking on Move money - Me Withdrawals, you will be directed to this page where all your Me
Accounts are listed.

< Back

1. Choose the Withdraw money from account
you would like to withdraw the money from.

Wrthdraw money from

ME12 Savings Account
@ (3R 3L :?65'19

2. Choose the Send money to account where
you would like this money to be deposited.

Send money to
@ House Savings
@ Cash Account

@ Savings Account

'me)direct

b2



3. Enter the amount you would like to transfer and, tick the confirmation section and click on Review
Transfer.

Good afternoon
John 8 ®

Home
< Back

My Accounts

My Investments

Send Money to

me) managed .
© Savings Account
Model portfolios IMT33 KO0 KOO X XXX O XAHHK KKK

My B i .
y Borrowings @ From: MEG Savings Account

Cards EUR 6550.63 v
Move money

Save €1 - O O

Help center

Invite a friend Payment narrative %

Transfer

Explore investments

Review Transfer »

'me)direct



4. On the Review payment screen you can add a payment narrative and once all the details are correct
click on Confirm payment.

Good afternoon
John g @

Home
< Back

My Accounts

My Investments Review €1 C O O

Payment narrativ Transfe .

solo (trade) GO ranster To Savings Account
Amount €100

managed
Execution date 08/01/2025

Model portfolios Payto Savings Account

My BOrrOWingS IBAN MT33 MBWM XXXX XXXX XXXX XXXX XXXX XXX

Card Withdraw from MES Savings Account

ardas

IBAN MT33 MBWM XOOOC X0 X000 X000 XXXK XXX

Move money
(D This withdrawal will happen in & months time

Save

1 confirm that I wish to proceed with the withdrawal request and I understand that once submitted the
notice of withdrawal cannot be eancelled.

Help center

. X Confirm payment >
Invite a friend

Explore investments

'me)direct



Ime)direct

Move Money

Beneficiaries




It you would like to add, edit or delete any beneficiaries you have set up for external
payments, click on the View all’ option.

Good Afternoon
John Smith

Home
Move Money
My Accounts w
My Investments w
Beneficiaries View all
My Loans v
Alex Smith
rade e AS BE13 2760 1295 0039

Investment Plans w

JB  John Brown
Move Money

DG David Grey
Browse Products w
Help Centre 5p Sam Perry

MTS1 WALL 2201 3000 0000 4002 1003 376

Invite a Friend

Open an account
pena Send Money

'me)direct



When clicking on "View all’, a list of all your beneficiaries is displayed, from where
you can click the desired beneficiary and choose to edit or delete them.

Beneficiary list Q

4+ Add a new beneficiary

Alex Smith

BE13 760 1295 D039

AS

JB  John Brown

DG David Grey

Sam Perry
MTET VALL 22071 3000 0000 4002 1003 376

5P

[Nl ko Sar

'me)direct



3. Fill in the requested data and
click on ‘Continue’.

The new beneficiary will now be
listed amongst your other
beneficiaries, as well as in the

dropdown when making a payment
"To someone else’

'me)direct

< Back

New Beneficiary

Mame

Sumame

Account Number

BIC Code

Mote

b3



1. To Edit/Delete a beneficiary,
click on the beneficiary you
would like to modity.

2. Select your preferred option.

'me)direct

< Back

Beneficiary list

+  Add a new beneficiary
AS ?1& :a?:; i1t :1;5 39

JB  John Brown

DG David Grey

o Sam Perry

MTS1 VALL 2201 3000 0000 4002 1003 376

Alex

Smith

BELGIUM

MeDirect Bank 5.A.

BE13 8760 1295 0039

MBWMBEBEXXX

Jade's Brother

Make Payment

59
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